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District of Columbia Board of Elections 
 

1. Please provide a current organizational chart for the agency, including the number of 
vacant, frozen, and filled positions in each division or subdivision. Include the names and 
titles of all senior personnel and note the date the information was collected on the chart.  
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a. Please provide an explanation of the roles and responsibilities of each division 
and subdivision.  

 
  
 OFFICE OF THE EXECUTIVE DIRECTOR 

 

BRIEF DESCRIPTION OF DUTIES:  Serves as the Board of Elections' primary management 
official in directing program operations and support activities. Provides high level leadership 
and guidance and direction to subordinate divisions in the areas of voter registration and 
services, and administration, IT and outreach and training.  Develops and directs the organizational 
machinery and procedures necessary to ensure the effective and efficient administration and 
execution of the election statutes of the District of Columbia. Reviews all agency programs, 
plans and operations for adequacy and conformance with the policies of the Board. Assists the 
Board and the General Counsel in the review of legislative proposals and development of 
agency regulations affecting agency operations in the delivery of election services. Serves as 
the primary point of contact, on behalf of the Board, for other agencies, oversight committees, 
etc.  

 OFFICE OF THE GENERAL COUNSEL  

 

BRIEF DESCRIPTION OF DUTIES: The Office of the General Counsel represents the Board 
in all judicial and administrative proceedings relating to elections, voter registration, and 
campaign finance; proposes and drafts regulations consistent with legislation; researches, 
reviews, analyzes, and interprets pertinent court decisions, District and federal laws, rules, and 
regulations, and other legal resources; ensures agency compliance with all relevant District and 
federal laws, including reporting requirements; discusses with public officials, candidates, 
attorneys, members of the public, and other interested parties legal questions involving the 
application of election laws, and gives guidance where appropriate; responds to Freedom of 
Information Act requests; and reviews all agency publications to ensure legal accuracy. 

VOTER SERVICES DIVISION 

 

BRIEF DESCRIPTION OF DUTIES: Supervises management and maintenance of the District's 
voter registry, including all aspects of voter qualification and document management.  Also, 
development and maintenance of the National Voter Registration Act (NVRA) manuals to assist with 
training.  Also responsible for various election-related functions such as ballot requests, post random 
audits, and recounts.  This division also hosts brown bag training for candidates, processes all 
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initiative, referendum and recall petitions to determine sufficiency and oversees challenges associated 
with any petition filing.   

The Voter Services Division is the first point of contact for most residents entering in the election 
process either by registering as a first-time voter, seeking ballot access, or interested in filing any 
citizen petition for presentation before the voters.  This unit is a key source for voter information.  

  PUBLIC AFFAIRS & VOTER EDUCATION & OUTREACH DIVISION  

 

BRIEF DESCRIPTION OF DUTIES: The Public Affairs and Voter Education and Outreach 
Division (PA/VEOD) serves as the centralized resource for public information about the DC 
Board of Elections to the community through the news media, social media, agency website, 
and public events.  The PA/VEOD is responsible for communication services, reputational 
management, branding, and facilitating interviews, briefings or press conference for members 
of the media.  Additionally, this division coordinates and conducts a variety of engagement 
opportunities for the public, to include education on voter’s rights and responsibilities, voting 
equipment demonstration, voter registration drives and recruitment of poll workers and ward 
coordinators.  The goal of this office is to provide the most accurate and timely information to 
the public and to ensure that all eligible voters in the District are provided with accurate 
information and access to the Board’s services with respect to outreach activities.  

 

 

BRIEF DESCRIPTION OF DUTIES: The Information Technology Division (IT Division) 
provides both strategic IT vision and cost-effective technology solutions for accomplishing 
BOE’s mission of enfranchising eligible residents, conducting elections and assuring the 
integrity of the electoral process. 

The IT Division is responsible for continued development and maintenance of technology 
policies, network management, software upgrades, and website enhancements.  It is the 
responsibility of this division to enhance the level of training necessary to maintain the highest 
level of competency.  Further, the division works to ensure that IT staff is properly trained to 
achieve the optimal level of competency in managing the current and evolving business 
technology and election technological initiatives. 

In addition, the IT division oversees mobile and online technology and provides accurate 
information to BOE stakeholders.  The IT division continuously monitors and improves BOE’s 
security posture by maintaining up-to-date security solutions for all information systems, 
collaborates with OCTO’s Security Division and federal partners to remain abreast of Advanced 
Persistent Threats and other critical infrastructure possible vulnerabilities.  

INFORMATION TECHNOLOGY DIVISION  



 5 

DATA SERVICES DIVISION  

 
 
BRIEF DESCRIPTION OF DUTIES:  The Data Services division qualifies voter registration 
applications received from multiple sources such as the DMV (Automatic Voter Registration), 
Online, by mail, NVRA agencies, over the counter, public and charter schools, Department of 
Corrections, as well as libraries to determine an applicant’s eligibility to register and vote. As 
part of the voter list maintenance of the voter roll, during an election off year, BOE also conducts 
a biennial voter maintenance canvass.  This involves sending address confirmation cards to 
voters who did not vote in General elections, processing correspondence received, and routinely 
updating the voter roll. In addition to regular voter maintenance, this division processes voter ID 
cards, coordinates with the Electronic Registration Information Center (ERIC) with in state and 
cross state mailings, processes deceased verification mailings lists, provides polling place 
relocation notifications, sends cancellation notifications to other states, provides direct mail 
services to voters for registration applications, and processes absentee ballots for local, military, 
and overseas requests. The division handles vote by mail for military and overseas voters by 
processing absentee requests and voting transactions, including data entry for ballot 
mailing/tracking. It determines voter registration status for processing ballot measure petitions, 
special/challenged ballots, and candidate challenges. The division also maintains and manages 
voter history, master street indexes, the poll worker and voter roll database, and creates elections, 
assigns appropriate ballot styles, responds to data requests, and produces multiple reports 
required by the agency.  
 
ELECTION WORKER RECRUITMENT & TRAINING DIVISION  

 
 
BRIEF DESCRIPTION OF DUTIES: The Election Worker Recruitment and Training Division 
(Election Worker Division) recruits DC residents from all eight wards within the District of 
Columbia to work during Early Voting and on Election Day. The Division identifies election 
workers on a continuing basis by recruiting workers at community events held throughout DC 
year-round.  The goal and mission is to adequately staff vote centers, as well as 144 polling 
places by recruiting, training, and deploying 3,000 election workers for both the Primary and 
General Elections.   
 
Another responsibility of the Election Worker Division is to effectively operate the agency’s call 
center that is staffed with a seasonal workforce that begins operating a minimum of 3 months in 
advance of an election. Call center operators are responsible for contacting and scheduling over 
3,000 election workers for a mandatory four-hour training class. The division identifies and 
trains instructors to conduct ten to twelve weeks of training for over 200 classes that are held 
Monday-Saturday prior to every election.  The Election Worker Division ensures each election 
worker receives detailed hands-on instruction and training tailored to one of the four different 
roles that must be performed in each polling place on Election Day.  The division also prepares a 
polling place operations manual that is given to each election worker. 
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During non-election years, the Division adjusts the election process based upon lessons learned, 
survey feedback, and evaluations of election workers.  The Election Worker Division also 
conducts Continuing Poll Worker training for Precinct Captains, Special Ballot Clerks and 
Check-in Clerks.  As part of the continuous improvement process, the Division implements new 
developments and best practices identified in the election community. They are also charged 
with maintaining ongoing communication with election workers to ensure their continued 
commitment to and interest with supporting the election process. 
 
WAREHOUSE OPERATIONS & LOGISTICS DIVISION  

 

BRIEF DESCRIPTION OF DUTIES: The Warehouse Operations & Logistical Division is 
responsible for the maintenance of equipment and voting systems; for assisting with the 
programming, coding and testing of voting equipment; for conducting inventory of election 
materials for all polling sites; for property disposal efforts; for ballot distribution and security; for 
identifying and conducting site surveys to ensure adequacy, accessibility and availability of 
polling sites; for managing the agency’s facilities and telecommunication needs; for coordinating 
Intra-District agency support; for procuring polling place supplies and equipment; for packing 
and assembly of election materials for distribution to polling places and for preserving archival 
election materials to ensure their reliability, integrity, and usability.   The division is also 
responsible for delivering and processing all mail sent to and from BOE including voter 
identification cards; for providing voter outreach event logistics; and for operating and collecting 
ballots from drop boxes.  

b. Please provide a narrative explanation of any changes to the organizational chart made 
during the previous year.  
 
RESPONSE:  There were no changes. 
 

2. Please provide a current Schedule A for the agency which identifies each filled, vacant, 
unfunded, and funded position by program and activity, with the employee’s name (if 
filled), title/position, salary, fringe benefits, and length of time with the agency (if filled). 
Please note the date the information was collected. The Schedule A should also indicate if 
the position is continuing/term/temporary/contract or if it is vacant or frozen. Please 
separate salary and fringe and indicate whether the position must be filled to comply with 
federal or local law.     

 
 

         RESPONSE:  See Q2 (Schedule A) table, below.  
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3. Please list all employees detailed to or from your agency during FY20 and FY21, to date. 
For each employee identified, please provide the name of the agency the employee is 
detailed to or from, the reason for the detail, the date of the detail, and the employee’s 
projected date of return.  
 
RESPONSE:  There are no employees detailed either to or from the BOE. 

 
4. Please provide the Committee with: 

  
a. A list of all vehicles owned, leased, or otherwise used by the agency and to whom 

the vehicle is assigned, as well as a description of all vehicle collisions involving 
the agency’s vehicles in FY20 and FY21, to date. 
 
RESPONSE:  BOE currently has three (3) leased vehicles: a 2018 Dodge 
Caravan; a 2018 Ford CG (Transit 350) van; and a 2007 Chevrolet Express 
passenger van.  BOE also owns a 2012 Mitsubishi Duonic box truck.  All the 
vehicles are used for a variety of tasks, including delivery of election equipment 
and supplies; to move inventory between BOE’s warehouse and outreach 
locations; to identify and survey polling places; for the disposal of election 
materials and for travel to and from designated voter registration agencies, 
correctional facilities, and other public and private facilities.  All vehicles are 
maintained at the warehouse and are utilized only by warehouse employees. 
These vehicles are not assigned to any one employee.   

 
 There were no accidents involving the agency’s vehicle in FY 20 and 21, to date.  

 
b. A list of travel expenses, arranged by employee for FY20 and FY21, to date, 

including the justification for travel.  
   
RESPONSE: Please see the tables, below.   

 
                                    FY 2020 TRAVEL SUMMARY  

       
Name Position Date(s) Event Location Expenses Justification 

Legette, 
Randy  

IT 
Specialist 

1/9/20 - 
1/10/20 

Joint Election Officials 
Liaison Committee 
(JEOLC) Conference - 
Registration Fee only 

Washington, 
DC 

  
     $579.00 

Training 

              

    2/12/20 - The Election Center 
Special Workshop - 

Greenville, SC     $1,138.00         Training 
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2/16/20 Registration Fee 

      The Election Center 
Special Workshop - 
Travel Expenses 

  $ 1,405.21   

              
    9/21/20 -   

9/24/20 
Observation of Ballot 
Processing at K&H 
Election Services Mail 
House - Travel Expenses 

Everett, WA    $1,890.34  Training 

              
McCann, 
Lenez 

Public 
Affairs 
Specialist 

10/12/19 
- 
10/16/19 

The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 
Conversations - 
Registration Fee 

Auburn, AL     $ 100.00  Training 

      The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 
Conversations - Travel 
Expenses 

     $1,348.69    

              
    12/3/19 - 

12/4/19 
DC Court Services and 
Offender Supervision 
Agency (CSOSA) 
Outreach Event - Travel 
Expenses 

Roanoke 
Rapids, NC 

     $ 203.08 Voter 
Outreach 
Service 

              
McGhie, 
Kenneth 

Election 
Mgt 
Advisor 

12/15/19 
- 
12/18/19 

Council on 
Governmental Ethics 
Laws (COGEL) 2019 
Conference - 
Registration Fee 

Chicago, IL    $1,300.00  Training 
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      Council on 
Governmental Ethics 
Laws (COGEL) 2019 
Conference - Travel 
Expenses 

Chicago, IL   $ 1,271.66  Training 

              
Stroud, 
Terri 

General 
Counsel 

10/13/19 
- 
10/16/19 

The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 
Conversations - 
Registration Fee 

Auburn, AL       $100.00  Training 

      The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 
Conversations - Travel 
Expenses 

     $1,059.67    

              

Tatum, 
Clifford 

Chief 
Informatio
n Security 
Officer 

9/22/20 -
9/23/20 

Observation of Ballot 
Processing at K&H 
Election Services - 
Travel Expenses 

Everett, WA    $1,269.32  Training 

              
Thompson, 
Rich  

Program 
Manager 

2/13/20 - 
2/16/20 

The Election Center 
Special Workshop - 
Registration Fee 

Greenville, SC      $ 938.00  Training 

      The Election Center 
Special Workshop - 
Travel Expenses 

     $1,143.48    

              
White, 
LaDawne 

Public 
Affairs 
Specialist 

10/13/19 
- 
10/16/19 

The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 

Auburn, AL      $ 100.00  Training 
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Conversations - 
Registration Fee 

      The Election Center 
Seminar on Inclusion 
and Integrity II: 
Innovation, Investment 
and Critical 
Conversations - Travel 
Expenses 

       $ 683.97    

               
    1/9/20 - 

1/10/20 
Joint Election Officials 
Liaison Committee 
(JEOLC) Conference - 
Registration Fee only 

Washington, 
DC 

      $ 579.00 Training 

        TOTAL 
EXPENSES: 

$ 15,109.42    

 
                                              FY 2021 TRAVEL SUMMARY  

NAME POSITION DATE(s) EVENT EXPENSES JUSTIFICATION 

Evans, Monica Senior 
Policy 
Advisor 

2/1/21 - 
2/5/21 

2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

 $ 50.00  Training 

            
            
Goldsberry-
Adams, Sylvia 

Deputy 
Director 

2/1/21 - 
2/5/21 

2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

 $  50.00  Training 

            
            
Jacobs, Nicholas Supervisory 

Public 
Affairs 
Specialist 

2/1/21 - 
2/5/21 

2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

 $  50.00  Training 

            
            
Miller, Alice  
 

Executive 
Director 

1/14/21 - 
1/15/21 

Virtual Joint Election 
Officials Liaison 
Conference (JEOLC) 

 $   0.00  Training 
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    2/1/21 - 

2/5/21 
2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

 $  50.00  Training 

            
            
Stroud, Terri General 

Counsel 
2/1/21 - 
2/5/21 

2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

 $  50.00  Training 

            
            
Tatum, Clifford Chief 

Information 
Security 
Officer 

2/1/21 - 
2/5/21 

2021 NASED Virtual 
Winter Conference - 
Registration Fee only 

$   50.00 Training 

          

 
 

5. Please list all memoranda of understanding (“MOU”) entered into by the agency in FY20 
and FY21, to date, as well as any MOU currently in force. For each, indicate the date into 
which the MOU was entered and the termination date.  

 

 
 

Buyer Seller Purpose
 FY2020                                     

Budgeted 
Amount of 

Entered                    
Date of MOU

Termination     
Date of MOU

Board of Elections Department of General Services FY20 BOE Interior Renovation and Repair 8,950.00$               10/1/2019 9/30/2020
Board of Elections Department of General Services Security Guard Services 306,507.18$          10/1/2019 9/30/2020
Board of Elections Office of Disability Rights Sign Language Interpretation (SLI) Services 2,430.00$               10/1/2019 9/30/2020
Board of Elections DC Public Schools Custodial and Security Services 31,674.00$             10/1/2019 9/30/2020

Buyer Seller Purpose
 FY2021                                     

Budgeted 
Amount of 

Entered                    
Date of MOU

Termination     
Date of MOU

Board of Elections Metropolitan Police Department Ballot Box Escort Services 57,788.16$             10/1/2020 9/30/2021
Board of Elections Department of General Services Security Guard Services 251,330.52$          10/1/2020 9/30/2021

Board of Elections Department of Public Works
Drivers to transport and deliver election 
results 12,336.00$             11/3/2020 11/30/2020

Board of Elections University of the District of Colum
Utilizing the Van Ness Campus Sport 
Complex gymnasium as a vote center 32,000.00$             10/25/2020 11/4/2020

Board of Elections DC Public Schools Custodial and Security Services 146,083.73$          10/25/2020 11/4/2020

Question 5
MOU

FY2021

FY2020
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6. Please list the ways, other than MOU, in which the agency collaborated with analogous 

agencies in other jurisdictions, with federal agencies, or with non-governmental 
organizations in FY20 and FY21, to date.  

 
BOE RESPONSE: The BOE works and collaborates with state and local elections 
offices through its participation in national organizations including the Election Center, 
the National Association of State Election Directors (NASED), and the National 
Association of Secretaries of State (NASS).  BOE also interacts with the Election 
Assistance Commission (EAC), the Council of State Governments (COG), the Federal 
Voting Assistance Program (FVAP), the Department of Justice Voting Rights Division, 
and the National Association of County Clerks (NACO).  BOE engages with state 
election officials in other states to determine best practices, and reviews election-related 
research and studies from other sources including the General Accounting Office (GAO) 
and the National Conference of State Legislatures, (NCSL) to name a few.  

BOE is also a member of the Electronic Registration Information Center (ERIC), an 
interstate voter information exchange program in which participating jurisdictions upload 
anonymized voter registration, voter history, and Department of Motor Vehicles (DMV) 
data into a single database. Data-matching software compares the data and facilitates the 
issuance of list maintenance reports back to the member jurisdictions, allowing them to 
identify and take the appropriate action with respect to duplicate voter registrations, 
voters who are deceased, and voters who have moved within or outside of their 
jurisdictions.  ERIC also allows BOE to identify individuals within the District of 
Columbia who are eligible to vote but are not registered.  

BOE has a good working relationship with the DMV and Department of Corrections 
(DOC).  Each agency performs its individual mandates and share a common component 
in voter registration.  Since the enactment of the Restore the Vote legislation, BOE has 
formed relationships with the Bureau of Federal Prisons (BOP) in an effort to have their 
support in providing information for ballot access to incarcerated felons who are DC 
residents. More effort is being made by these agencies to coordinate voter registration 
services.   

Further, the BOE collaborated with the Federal Voting Assistance Program, a division in 
the Department of Defense, to implement an online voter registration and absentee ballot 
request system for military and overseas citizens.   

BOE spends considerable time and resources to ensure accessibility at all of its polling 
locations.  BOE has collaborated with the Mayor’s Office of Disability Rights, the 
Department of General Services (DGS), University Legal Services (ULS), the National 
Federation of the Blind, the National Disability Rights Network, the National Council on 
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Independent Living and other disability rights organizations to assist in surveying and 
addressing the accessibility concerns of individuals with disabilities as it relates to voting.    

In addition, BOE continues to utilize the State and Territorial Exchange of Vital Events 
(“STEVE”) to identify and take appropriate action with respect to voters who are 
deceased.  

 
7. For FY20 and FY21, to date, please list all intra-District transfers to or from the agency, 

and include a narrative description of the purpose of each transfer. 
 
 RESPONSE: Please see the table, below.  

 

 
 

 
8. For FY20 and FY21, to date, please identify any special purpose revenue funds 

maintained by, used by, or available for use by the agency. For each fund identified, 
provide:  

 
a. The revenue source name and code;  
b. The source of funding;  
c. A description of the program that generates the funds;  
d. The amount of funds generated by each source or program;  
e. Expenditures of funds, including the purpose of each expenditure;  
f. Whether expenditures from the fund are regulated by statute or policy, and if so, how; and  
g. The current fund balance.  

 

From Agency To Agency Purpose
 FY2020                                     

Budgeted Amount of 
Transfer 

Board of Elections Department of General Services For Security Service 306,507.18$                                  
Board of Elections DC Public Schools Custodial and Security Services 31,674.00$                                     
Board of Elections Board of Elections Office of Disability Rights 2,430.00$                                       
Board of Elections Department of General Services FY20 BOE Interior Renovation and Re 8,950.00$                                       
Board of Elections DC Public Schools
Board of Elections DC Public Schools

Buyer Seller Purpose
 FY2021                                  

Budgeted Amount of 
Transfer 

Board of Elections Metropolitan Police Department Ballot Box Escort Services 57,788.16$                                     
Board of Elections Department of General Services Security Guard Services 251,330.52$                                  

Board of Elections Department of Public Works
Drivers to transport and deliver 
election results 12,336.00$                                     

Board of Elections University of the District of Columbia

Utilizing the Van Ness Campus 
Sport Complex gymnasium as a 
vote center 32,000.00$                                     

Board of Elections DC Public Schools Custodial and Security Services 146,083.73$                                  

Question 7
Intra-District Transfers

FY2020

FY2021
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RESPONSE:  The BOE did not maintain, use, or have available for use any special purpose     
revenue accounts during FY 20 or FY 21 to date.  
 

9. For FY20 and FY21, to date, please list all purchase cards spending by the agency, the 
employee making each expenditure, and the general purpose of each expenditure.  

 
RESPONSE: Please see the table, below. 
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10. Please list all capital projects in the financial plan for the agency or under the agency’s 

purview in FY20 and FY21, to date, and provide an update on each project, including the 
amount budgeted, actual dollars spent, and any remaining balances (please also include 
projects for the benefit of the agency that are in the budget of the Department of General 
Services or another agency). In addition, please provide:  

 
a. A narrative description of all capital projects begun, in progress, or concluded in FY19, 

FY20, and FY21, to date, including the amount budgeted, actual dollars spent, any 
remaining balances, and the work undertaken; 

 
RESPONSE:  In May 2017, the Council approved a reprogramming of $3 million in 
capital funds for BOE to procure a new voter registration and elections management 
database system.  On February 14, 2019, the contract was awarded to VR Systems, Inc. in 
Tallahassee, Florida.  The total award was approximately $2.1 million (Base period total 
price-$845,279.00; Option Period One (1) total price - $311,918.00 for Maintenance & 
Support); Option Period Two (2) $306,084.00 for Maintenance & Support; Option Period 
Three (3) $318,563.00 for Maintenance & Support; and Option Period Year Four (4) 
$323,468.00 for Maintenance & Support.  To date, the Board has spent $633,958.00.  

     
 

b. An update on all capital projects planned for the four-year financial plan;    
c. A description of whether the capital projects begun, in progress, or concluded in FY19, 

FY20, and FY21, to date, had an impact on the operating budget of the agency. If so, please 
provide an accounting of such impact; and 

d. A description and the fund balance for any existing allotments. 
 

11. Please provide a list of all budget enhancement requests (including capital improvement 
needs) for FY20 and FY21, to date. For each, include a description of the need and the 
amount of funding requested.  

 
RESPONSE:  Please see the table, below. 
 

Question 11 
Budget Enhancement Request 

Fiscal Year 2020 

Date Description  Amount Needed 

10/1/2019 Poll Workers pay increase $60,000.00 

10/1/2019 
Establish Absentee Ballot Processing 
Center/Hire 10 Temporary/Seasonal 
Workers  

$100,000.00 

10/1/2019 Proposed (2) New FTE (IT Specialist) $250,000.00 
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Positions  
10/1/2019 Election Network Security $100,000.00 

      
Fiscal Year 2021 

Date Description  Amount Needed 

10/1/2020 Expansion of Voter Education and Outreach 
Division  $250,000.00 

10/1/2020 Warehouse Space Renovations $ 80,000.00 
10/1/2020 Hire 20+ FTEs Agency Growth $1,400,000.00 
10/1/2020 Additional Office Space $675,000.09 
10/1/2020 Continuing Poll Worker Training Program  $ 80,000.00 
10/1/2020 Increase Pay for Poll Workers  $100,000.00 
10/1/2020 On-line Poll Worker Training Program $ 75,000.00  
10/1/2020 Election Network Security (COOP) Site  $200,000.00 
10/1/2020 Information Technology Modernization  $250,000.00 
10/1/2020 Additional Warehouse Space $350,000.00 

 
 
 
12. Please list, in chronological order, each reprogramming in FY20 and FY21, to date, that 

impacted the agency, including those that moved funds into the agency, out of the 
agency, or within the agency. Include known, anticipated reprogrammings, as well as the 
revised, final budget for your agency after the reprogrammings. For each reprogramming, 
list the date, amount, rationale, and reprogramming number.  

 
RESPONSE: Please see the table, below.  
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Question 12 
Budget Reprogramming 

Fiscal Year 2020 

Date Amount Rationale Reprogramming 
Number 

7/31/2020 $367,403 
Reprogramming of Federal Grant Fund 
(HAVA20/20) in the Board of Elections to 
hire 25 additional FTEs 

APDL0130 

      
        

Fiscal Year 2021 

Date Amount Description  Reprogramming 
Number 

None YTD 

 
 
 
13. Please list each grant or sub-grant received by your agency in FY20 and FY21, to date.  

List the date, amount, source, purpose of the grant or sub-grant received, and amount 
expended.  

 
 

a. How many FTEs are dependent on grant funding?  
b. What are the terms of this funding?  
c. If it is set to expire, what plans, if any, are in place to continue funding the FTEs?  

 
RESPONSE: Please see the table, below.  
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14. Please list each grant or sub-grant granted by your agency in FY20 and FY21, to date.  

List the date, amount, source, and purpose of the grant or sub-grant granted.  
 

RESPONSE: None.  
 
15. Please list each contract, procurement, and lease entered into or extended and option 

years exercised by your agency during FY20 and FY21, to date. For each contract, 
procurement, or lease, please provide the following information, where applicable:  

 
a. The name of the party;  

Start/End Date Amount Amount Expended Source Purspose of Grant
13a.      

FTEs Grant 
Funded

10/01/2019 - 09/30/2020 3,149$           3,149$                 
2011 Help America  Vote 

Act (HAVA)

10/01/2019 - 09/30/2020 2,019,652$    1,906,317$          
2018 Help America  Vote 

Act (HAVA)

The HAVA 18 secuirty grant award i s  to improve the 
adminis tration of elections  for Federa l  office, including to 
enhance election technology and make election securi ty 
improveements  to the systems, equipment and processes  
used in federa l  elections . 

10/01/2019 - 09/30/2020 3,000,000$    1,553,049$          
2020 Help America  Vote 

Act (HAVA)

The HAVA 18/20  secuirty grant award i s  to improve the 
adminis tration of elections  for Federa l  office, including to 
enhance election technology and make election securi ty 
improveements  to the systems, equipment and processes  
used in federa l  elections . 

10/01/2019 - 09/30/2020 3,000,540$    3,000,540$          HAVA CARES

BOE  received $3 mi l l ion in funding because of the passage 
of the federa l  Coronavirus  Aid, Rel ief, and Economic 
Securi ty (CARES) Act.  The new Help America  Vote Act (HAVA) 
emergency funds  were made ava i lable to s tates  to prevent, 
prepare for, and respond to the coronavirus  for the 2020 
federa l  election cycle. 

Start/End Date Amount Amount Expended Source Purpose of Grant
13a.      

FTEs Grant 
Funded

10/01/2020 - 09/30/2021 1,451,064$    91,375$               
2020 Help America  Vote 

Act (HAVA)

10/01/2020 - 09/30/2021 617,613$       617,613$             
Center for Tech and Civic 

Li fe (CTCL)

The purpose of the Center for Tech and Civic Li fe grant fund 
i s  for the planning and operational i zing safe and secure 
elections .  Funds  could be expended on election 
adminis tration needs  perta ining to:  Ba l lot drop boxes , Non-
parti san voter education, Pol l  worker recrui tment funds , 
hazard pay, and/or tra ining expenses , Pol l ing place renta l  
and cleaning expenses  for early voting or Election Day, 
Temporary s taffing, Voting materia ls  in languages  other 
than engl i sh, Vote-by-mai l /Absentee voting equipment or 
suppl ies , and Election adminis tration equipment.

10/01/2020 - 09/30/2021 811,835$       811,835$             
The Center for Election 
Innovation & Research 

(CEIR)

The purpose of the grant i s  to provide voter education, 
information, and communication to ensure a  safe, secure 
and informed November 2020 election, particularly in the 

face of cha l lenges  posed by the COVID-19 pandemic.

Question 13

Grant Funding

Fiscal Year 2020

Fiscal Year 2021
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b. The nature of the contract, procurement, or lease, including the end product or 
service;  

c. The dollar amount of the contract, procurement, or lease, including amount 
budgeted and amount actually spent;  

d. The term of the contract, procurement, or lease;  
e. Whether it was competitively bid;  
f. The name of the agency’s contract monitor(s) and the results of any 

monitoring   activity; and  
g. The funding source.  

 
 

RESPONSE: Please see the listing, below.   
 

 

Purchase Orders 
FY20 PURCHASE ORDER PAYMENTS 

Vendor Name Invoice 
Date 

Ref Doc Payment 
Date 

Trans Amt 

ABC TECHNICAL SOLUTIONS INC 1/6/20 PO618276 1/14/2020 48,635.00 

ABC TECHNICAL SOLUTIONS INC 9/22/20 PO627639 10/2/2020 21,746.30 

ABC TECHNICAL SOLUTIONS INC Total       70,381.30 

AVID SYSTEMS, LLC 5/18/20 PO624081 6/1/2020 16,537.50 

AVID SYSTEMS, LLC Total       16,537.50 

BAYNE LLC 4/6/20 PO618763 4/15/2020 39,512.00 

BAYNE LLC 5/12/20 PO618763 5/19/2020 97,220.28 

BAYNE LLC 5/13/20 PO618763 5/22/2020 42,267.50 

BAYNE LLC 6/14/20 PO618763 7/6/2020 15,180.00 

BAYNE LLC 6/18/20 PO618763 7/6/2020 16,995.00 

BAYNE LLC 7/26/20 PO624923 8/24/2020 16,628.62 

BAYNE LLC 8/16/20 PO618763 9/14/2020 4,045.50 

BAYNE LLC 9/6/20 PO628034 9/21/2020 279,545.00 

BAYNE LLC 9/14/20 PO628034 10/6/2020 213,000.00 

BAYNE LLC 10/14/20 PO628034 10/21/2020 48,000.00 

BAYNE LLC 10/14/20 PO628034 10/21/2020 129,580.00 

BAYNE LLC Total       901,973.90 

BRIAR PATCH SHREDDING AND R 9/2/20 PO616150 9/14/2020 4,727.50 

BRIAR PATCH SHREDDING AND R Total       4,727.50 

COMCAST SPOTLIGHT LLC 12/29/19 PO617252 2/18/2020 6,015.25 

COMCAST SPOTLIGHT LLC 1/26/20 PO617252 2/18/2020 4,440.00 

COMCAST SPOTLIGHT LLC 2/23/20 PO617252 7/29/2020 3,737.25 

COMCAST SPOTLIGHT LLC 3/29/20 PO617252 7/29/2020 3,578.75 

COMCAST SPOTLIGHT LLC 4/26/20 PO617252 7/29/2020 150.00 

COMCAST SPOTLIGHT LLC 5/31/20 PO617252 7/29/2020 5,525.00 

COMCAST SPOTLIGHT LLC 5/31/20 PO624208 7/29/2020 28,463.75 

COMCAST SPOTLIGHT LLC 6/28/20 PO624208 9/2/2020 1,120.25 
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COMCAST SPOTLIGHT LLC Total       53,030.25 

COMPUTER AID, INC 10/9/20 PO628926 10/16/2020 9,015.54 

COMPUTER AID, INC 10/9/20 PO628948 10/16/2020 8,880.80 

COMPUTER AID, INC 10/9/20 PO629347 10/16/2020 2,199.66 

COMPUTER AID, INC 10/9/20 PO629558 10/16/2020 1,766.94 

COMPUTER AID, INC Total       21,862.94 

CORPORATE SYSTEMS RESOURC 4/8/20 PO623710 4/21/2020 9,440.00 

CORPORATE SYSTEMS RESOURC Total       9,440.00 

DATA NET SYSTEMS CORP 2/7/20 PO620544 2/21/2020 42,852.97 

DATA NET SYSTEMS CORP 7/7/20 PO620544 7/17/2020 42,852.97 

DATA NET SYSTEMS CORP 9/29/20 PO620544 10/8/2020 17,168.19 

DATA NET SYSTEMS CORP Total       102,874.13 

DEMOCRACY LIVE INC. 6/5/20 PO621463 6/16/2020 52,900.00 

DEMOCRACY LIVE INC. Total       52,900.00 

DUPONT COMPUTERS 10/9/20 PO629064 10/16/2020 24,325.00 

DUPONT COMPUTERS Total       24,325.00 

EASTERN LIFT TRUCK CO. INC. 2/20/20 PO619626 3/17/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 2/20/20 PO619626 3/17/2020 75.00 

EASTERN LIFT TRUCK CO. INC. 2/20/20 PO619626 3/17/2020 100.00 

EASTERN LIFT TRUCK CO. INC. 2/20/20 PO619626 3/17/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 2/20/20 PO619626 3/17/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 4/22/20 PO619626 5/4/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 4/22/20 PO619626 5/4/2020 75.00 

EASTERN LIFT TRUCK CO. INC. 4/22/20 PO619626 5/4/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 4/23/20 PO619626 5/4/2020 100.00 

EASTERN LIFT TRUCK CO. INC. 6/23/20 PO623439 7/6/2020 34,404.00 

EASTERN LIFT TRUCK CO. INC. 7/29/20 PO619626 8/24/2020 80.00 

EASTERN LIFT TRUCK CO. INC. 7/29/20 PO619626 8/24/2020 75.00 

EASTERN LIFT TRUCK CO. INC. 7/29/20 PO619626 8/25/2020 100.00 

EASTERN LIFT TRUCK CO. INC. 9/10/20 PO619626 9/21/2020 500.00 

EASTERN LIFT TRUCK CO. INC. Total       35,909.00 

ELECTION MGMT CONSULTING SVC 10/2/19 PO612171 10/10/2019 75,361.39 

ELECTION MGMT CONSULTING SVC 11/20/19 PO612171 12/11/2019 7,752.25 

ELECTION MGMT CONSULTING SVC 12/4/19 PO612171 12/13/2019 9,196.00 

ELECTION MGMT CONSULTING SVC 1/10/20 PO612171 1/21/2020 7,477.25 

ELECTION MGMT CONSULTING SVC 3/4/20 PO612171 3/20/2020 14,511.44 

ELECTION MGMT CONSULTING SVC 4/1/20 PO612171 4/10/2020 7,255.72 

ELECTION MGMT CONSULTING SVC 4/30/20 PO612171 5/11/2020 7,255.72 

ELECTION MGMT CONSULTING SVC 6/1/20 PO612171 6/12/2020 7,255.72 

ELECTION MGMT CONSULTING SVC 6/30/20 PO612171 7/17/2020 7,255.72 

ELECTION MGMT CONSULTING SVC 8/3/20 PO612171 8/17/2020 7,255.72 

ELECTION MGMT CONSULTING SVC 8/27/20 PO612171 9/11/2020 14,511.44 

ELECTION MGMT CONSULTING SVC Total       165,088.37 

ELECTION SYSTEMS & SOFTWARE IN 1/13/20 PO605307 1/22/2020 174,000.00 
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ELECTION SYSTEMS & SOFTWARE IN 1/14/20 PO608616 1/22/2020 32,788.00 

ELECTION SYSTEMS & SOFTWARE IN 1/14/20 PO609138 1/22/2020 242,661.20 

ELECTION SYSTEMS & SOFTWARE IN 1/16/20 PO609138 1/22/2020 22,588.80 

ELECTION SYSTEMS & SOFTWARE IN 6/15/20 PO623329 7/6/2020 150,375.00 

ELECTION SYSTEMS & SOFTWARE IN 6/15/20 PO623907 7/6/2020 109,865.48 

ELECTION SYSTEMS & SOFTWARE IN 6/15/20 PO623907 7/6/2020 11,462.74 

ELECTION SYSTEMS & SOFTWARE IN 6/15/20 PO623907 7/6/2020 2,838.05 

ELECTION SYSTEMS & SOFTWARE IN 9/10/20 PO623907 9/21/2020 751.88 

ELECTION SYSTEMS & SOFTWARE IN 9/10/20 PO623907 9/21/2020 34,270.44 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO613018 10/6/2020 15,925.00 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO620615 10/6/2020 15,300.00 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO620615 10/6/2020 18,700.00 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO620615 10/6/2020 9,350.00 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO623907 10/6/2020 9,166.74 

ELECTION SYSTEMS & SOFTWARE IN 9/22/20 PO623907 10/6/2020 982.93 

ELECTION SYSTEMS & SOFTWARE IN 10/1/20 PO623907 10/7/2020 34,152.77 

ELECTION SYSTEMS & SOFTWARE IN 10/6/20 PO629075 10/19/2020 908,837.50 

ELECTION SYSTEMS & SOFTWARE IN 10/21/20 PO620615 10/27/2020 7,962.50 

ELECTION SYSTEMS & SOFTWARE IN Total       1,801,979.03 

ELYSIUM LLC 5/12/20 PO624022 5/20/2020 19,083.40 

ELYSIUM LLC Total       19,083.40 

ENTERPRISE HOLDINGS, INC. 9/8/20 PO622281 9/21/2020 11,165.09 

ENTERPRISE HOLDINGS, INC. Total       11,165.09 

FORMOST ADVANCED CREATIONS LLC 4/30/20 PO621791 5/18/2020 20,815.00 

FORMOST ADVANCED CREATIONS LLC 9/28/20 PO621791 10/7/2020 11,350.00 

FORMOST ADVANCED CREATIONS LLC 9/28/20 PO621791 10/9/2020 9,464.00 

FORMOST ADVANCED CREATIONS LLC Total       41,629.00 

GOTTA GO NOW LLC 5/18/20 PO624277 6/8/2020 14,486.00 

GOTTA GO NOW LLC 10/5/20 PO628029 10/19/2020 17,838.00 

GOTTA GO NOW LLC Total       32,324.00 

INCLUSION SOLUTIONS LLC 5/28/20 PO622748 6/15/2020 42,098.00 

INCLUSION SOLUTIONS LLC 6/15/20 PO624590 7/6/2020 5,980.00 

INCLUSION SOLUTIONS LLC 9/22/20 PO626981 10/5/2020 9,337.00 

INCLUSION SOLUTIONS LLC 9/22/20 PO629933 10/5/2020 9,156.00 

INCLUSION SOLUTIONS LLC Total       66,571.00 

INTAB LLC 5/19/20 PO624270 6/2/2020 17,696.25 

INTAB LLC Total       17,696.25 

INTERCYCLE, LLC DBA RECYCLING 10/2/20 PO628062 10/7/2020 82,427.00 

INTERCYCLE, LLC DBA RECYCLING Total       82,427.00 

JOHN LINDBACK 12/5/19 PO617608 12/16/2019 4,074.00 

JOHN LINDBACK 12/10/19 PO617608 12/30/2019 11,718.00 

JOHN LINDBACK Total       15,792.00 

K&H PRINTERS-LITHOGRAPHERS 10/2/20 PO627885 10/9/2020 633,658.25 

K&H PRINTERS-LITHOGRAPHERS Total       633,658.25 
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KNOWINK LLC 11/19/19 PO610386 12/16/2019 176,000.00 

KNOWINK LLC 5/18/20 PO621886 6/1/2020 81,000.00 

KNOWINK LLC Total       257,000.00 

MASCOT METROPOLITAN INC 6/1/20 PO621252 6/22/2020 24,275.00 

MASCOT METROPOLITAN INC Total       24,275.00 

MULTICULTURAL COMMUNITY SERVIC 4/1/20 PO621768 4/14/2020 1,581.75 

MULTICULTURAL COMMUNITY SERVIC 4/17/20 PO621768 4/28/2020 3,823.20 

MULTICULTURAL COMMUNITY SERVIC 5/7/20 PO621768 5/15/2020 111.00 

MULTICULTURAL COMMUNITY SERVIC 6/9/20 PO621768 6/26/2020 3,356.10 

MULTICULTURAL COMMUNITY SERVIC Total       8,872.05 

MVS INC 9/30/20 PO627543 10/9/2020 8,824.10 

MVS INC Total       8,824.10 

NASH HOLDINGS LLC DBA/WP COMPA 6/2/20 PO624050 6/22/2020 32,160.00 

NASH HOLDINGS LLC DBA/WP COMPA 7/6/20 PO624050 7/20/2020 2,010.00 

NASH HOLDINGS LLC DBA/WP COMPA 7/16/20 PO624050 8/3/2020 5,430.00 

NASH HOLDINGS LLC DBA/WP COMPA Total       39,600.00 

NEAL R GROSS & CO INC 10/24/19 PO613027 11/7/2019 672.35 

NEAL R GROSS & CO INC 12/10/19 PO613027 12/27/2019 565.00 

NEAL R GROSS & CO INC 1/9/20 PO613027 1/21/2020 565.00 

NEAL R GROSS & CO INC 1/9/20 PO613027 1/21/2020 711.90 

NEAL R GROSS & CO INC 2/4/20 PO613027 2/18/2020 565.00 

NEAL R GROSS & CO INC 3/4/20 PO613027 3/20/2020 689.30 

NEAL R GROSS & CO INC 3/11/20 PO613027 3/27/2020 565.00 

NEAL R GROSS & CO INC 3/27/20 PO613027 4/6/2020 565.00 

NEAL R GROSS & CO INC 4/8/20 PO613027 4/21/2020 565.00 

NEAL R GROSS & CO INC 4/15/20 PO613027 4/27/2020 853.15 

NEAL R GROSS & CO INC 5/22/20 PO613027 6/5/2020 796.65 

NEAL R GROSS & CO INC 6/11/20 PO613027 7/2/2020 565.00 

NEAL R GROSS & CO INC 7/6/20 PO613027 7/24/2020 768.40 

NEAL R GROSS & CO INC 7/15/20 PO613027 7/24/2020 845.00 

NEAL R GROSS & CO INC 7/22/20 PO613027 7/31/2020 565.00 

NEAL R GROSS & CO INC 7/31/20 PO613027 8/24/2020 565.00 

NEAL R GROSS & CO INC 8/24/20 PO613027 9/11/2020 768.40 

NEAL R GROSS & CO INC 9/18/20 PO613027 10/2/2020 694.95 

NEAL R GROSS & CO INC 9/21/20 PO613027 10/2/2020 565.00 

NEAL R GROSS & CO INC 9/24/20 PO613027 10/2/2020 1,593.30 

NEAL R GROSS & CO INC Total       14,043.40 

PAXTON VAN LINES 8/10/20 PO624652 8/31/2020 34,173.76 

PAXTON VAN LINES Total       34,173.76 

PRINCE HALL FREEMASON AND EAST 6/4/20 PO622829 6/22/2020 19,575.00 

PRINCE HALL FREEMASON AND EAST Total       19,575.00 

RECOVERY POINT SYSTEMS I 11/6/19 PO613029 12/6/2019 187.70 

RECOVERY POINT SYSTEMS I 12/6/19 PO613029 12/16/2019 187.70 

RECOVERY POINT SYSTEMS I 1/8/20 PO613029 1/22/2020 187.70 
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RECOVERY POINT SYSTEMS I 2/5/20 PO613029 2/19/2020 212.03 

RECOVERY POINT SYSTEMS I 3/5/20 PO613029 3/23/2020 187.70 

RECOVERY POINT SYSTEMS I 4/3/20 PO613029 4/15/2020 187.70 

RECOVERY POINT SYSTEMS I 5/5/20 PO613029 5/13/2020 187.70 

RECOVERY POINT SYSTEMS I 6/4/20 PO613029 6/22/2020 187.70 

RECOVERY POINT SYSTEMS I 7/6/20 PO613029 7/27/2020 187.70 

RECOVERY POINT SYSTEMS I 8/4/20 PO613029 8/26/2020 187.70 

RECOVERY POINT SYSTEMS I 9/4/20 PO613029 9/21/2020 187.70 

RECOVERY POINT SYSTEMS I 10/1/20 PO613029 10/8/2020 187.70 

RECOVERY POINT SYSTEMS I Total       2,276.73 

RR DONNELLEY 7/15/20 PO623994 7/27/2020 9,777.15 

RR DONNELLEY 9/2/20 PO622116 9/14/2020 9,947.84 

RR DONNELLEY Total       19,724.99 

RUNBECK ELECTION SERVICES INC 5/5/20 PO622515 5/19/2020 111,750.00 

RUNBECK ELECTION SERVICES INC 8/20/20 PO625972 8/31/2020 246,425.00 

RUNBECK ELECTION SERVICES INC Total       358,175.00 

SKY, LLC DBA/US OFFICE SOLUTION 3/13/20 PO620012 3/27/2020 56,421.89 

SKY, LLC DBA/US OFFICE SOLUTION 3/13/20 PO620012 3/27/2020 209.28 

SKY, LLC DBA/US OFFICE SOLUTION 4/28/20 PO620012 5/1/2020 1,159.88 

SKY, LLC DBA/US OFFICE SOLUTION 4/28/20 PO623292 5/1/2020 18,563.00 

SKY, LLC DBA/US OFFICE SOLUTION 5/21/20 PO620013 6/5/2020 66,086.36 

SKY, LLC DBA/US OFFICE SOLUTION 6/16/20 PO620012 7/2/2020 17,204.31 

SKY, LLC DBA/US OFFICE SOLUTION 6/16/20 PO620013 7/2/2020 3,553.88 

SKY, LLC DBA/US OFFICE SOLUTION 7/1/20 PO620013 7/17/2020 2,041.00 

SKY, LLC DBA/US OFFICE SOLUTION 8/12/20 PO620013 9/11/2020 12,458.75 

SKY, LLC DBA/US OFFICE SOLUTION 8/27/20 PO620013 9/11/2020 1,714.08 

SKY, LLC DBA/US OFFICE SOLUTION 9/9/20 PO620013 9/18/2020 9,664.52 

SKY, LLC DBA/US OFFICE SOLUTION 9/17/20 PO620013 10/2/2020 3,805.42 

SKY, LLC DBA/US OFFICE SOLUTION 9/28/20 PO629343 10/13/2020 74,454.56 

SKY, LLC DBA/US OFFICE SOLUTION 9/28/20 PO629790 10/8/2020 46,520.00 

SKY, LLC DBA/US OFFICE SOLUTION 9/30/20 PO630136 10/13/2020 20,990.00 

SKY, LLC DBA/US OFFICE SOLUTION 10/9/20 PO620013 10/20/2020 675.85 

SKY, LLC DBA/US OFFICE SOLUTION 10/9/20 PO629343 10/20/2020 545.34 

SKY, LLC DBA/US OFFICE SOLUTION Total       336,068.12 

SYDAR OF DC LLC 4/21/20 PO621752 5/4/2020 53,174.00 

SYDAR OF DC LLC 4/22/20 PO623530 5/4/2020 32,272.38 

SYDAR OF DC LLC 5/1/20 PO621752 5/13/2020 5,500.00 

SYDAR OF DC LLC 5/1/20 PO621752 5/13/2020 9,350.00 

SYDAR OF DC LLC 5/6/20 PO621752 5/13/2020 5,720.00 

SYDAR OF DC LLC 5/11/20 PO623530 5/18/2020 396.21 

SYDAR OF DC LLC 5/12/20 PO621752 5/19/2020 12,276.00 

SYDAR OF DC LLC 5/12/20 PO621752 5/20/2020 7,200.00 

SYDAR OF DC LLC 5/12/20 PO623550 5/20/2020 26,075.00 

SYDAR OF DC LLC 5/20/20 PO624723 6/2/2020 95,400.00 
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SYDAR OF DC LLC 5/27/20 PO624717 6/8/2020 51,175.00 

SYDAR OF DC LLC 6/8/20 PO623530 6/16/2020 9,091.72 

SYDAR OF DC LLC 6/8/20 PO623530 6/22/2020 13,029.92 

SYDAR OF DC LLC 6/26/20 PO623530 7/6/2020 3,751.88 

SYDAR OF DC LLC 8/6/20 PO623530 8/26/2020 8,004.32 

SYDAR OF DC LLC 10/7/20 PO629287 10/19/2020 16,748.50 

SYDAR OF DC LLC 10/11/20 PO629287 10/19/2020 3,970.00 

SYDAR OF DC LLC 10/11/20 PO629287 10/19/2020 13,250.00 

SYDAR OF DC LLC Total       366,384.93 

THE GOODE COMPANIES, INC. 10/21/19 PO592301 11/15/2019 173.25 

THE GOODE COMPANIES, INC. 12/27/19 PO592301 1/13/2020 173.25 

THE GOODE COMPANIES, INC. 1/24/20 PO620122 2/3/2020 178.45 

THE GOODE COMPANIES, INC. 2/13/20 PO620122 3/10/2020 173.25 

THE GOODE COMPANIES, INC. 2/13/20 PO620122 3/10/2020 173.25 

THE GOODE COMPANIES, INC. 2/13/20 PO620122 3/10/2020 173.25 

THE GOODE COMPANIES, INC. 3/17/20 PO620122 3/30/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. 9/24/20 PO620122 10/5/2020 178.45 

THE GOODE COMPANIES, INC. Total       2,472.30 

THOMAS COMPUTER CORPORATION 5/26/20 PO623881 6/8/2020 15,750.00 

THOMAS COMPUTER CORPORATION Total       15,750.00 

TOUCAN PRINTING AND PROMO 10/1/20 PO630011 10/14/2020 88,955.00 

TOUCAN PRINTING AND PROMO Total       88,955.00 

UNITED STATES POSTAL SERVICE 1/22/20 YCDL0930 1/27/2020 250,000.00 

UNITED STATES POSTAL SERVICE Total       250,000.00 

VOTEM CORP 10/18/19 PO613021 10/31/2019 42,500.00 

VOTEM CORP 3/24/20 PO613021 4/13/2020 42,500.00 

VOTEM CORP Total       85,000.00 

VR SYSTEMS, INC. 10/25/19 PO600256 11/25/2019 211,319.80 

VR SYSTEMS, INC. Total       211,319.80 

VRS COMPANY, INC. 5/4/20 PO623512 5/13/2020 97,324.00 

VRS COMPANY, INC. 5/14/20 PO624601 5/22/2020 42,553.00 

VRS COMPANY, INC. 6/2/20 PO624913 6/22/2020 6,829.00 

VRS COMPANY, INC. 8/6/20 PO626983 8/26/2020 59,489.00 

VRS COMPANY, INC. 9/9/20 PO628045 9/21/2020 39,904.00 

VRS COMPANY, INC. 9/11/20 PO626984 9/21/2020 23,927.00 

VRS COMPANY, INC. 9/18/20 PO626984 10/5/2020 22,427.00 

VRS COMPANY, INC. 10/16/20 PO626984 10/26/2020 22,327.00 

VRS COMPANY, INC. 10/19/20 PO626984 10/26/2020 22,427.00 
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VRS COMPANY, INC. Total       337,207.00 

WASHINGTON OVERHEAD DOOR 11/7/19 PO613024 12/6/2019 3,881.22 

WASHINGTON OVERHEAD DOOR 2/27/20 PO613024 3/19/2020 291.96 

WASHINGTON OVERHEAD DOOR 3/10/20 PO613024 3/30/2020 263.96 

WASHINGTON OVERHEAD DOOR 10/2/20 PO613024 10/9/2020 4,646.85 

WASHINGTON OVERHEAD DOOR Total       9,083.99 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 748.53 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 767.43 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 715.55 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 727.35 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 754.25 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 737.22 

XEROX CORPORATION 12/10/19 PO614926 12/30/2019 118.17 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 118.17 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 118.17 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 118.17 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 728.19 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 724.48 

XEROX CORPORATION 1/24/20 PO614926 2/3/2020 717.37 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 754.13 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 801.20 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 760.74 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 3/18/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 798.39 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 723.79 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 782.05 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 4/1/20 PO614926 4/13/2020 118.17 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 1,351.48 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 967.25 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 118.17 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 118.17 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 997.08 

XEROX CORPORATION 4/24/20 PO614926 5/4/2020 118.17 

XEROX CORPORATION 5/29/20 PO614926 6/15/2020 1,027.97 

XEROX CORPORATION 5/29/20 PO614926 6/15/2020 118.17 
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XEROX CORPORATION 5/29/20 PO614926 6/15/2020 1,129.52 

XEROX CORPORATION 5/29/20 PO614926 6/15/2020 118.17 

XEROX CORPORATION 5/29/20 PO614926 6/15/2020 118.17 

XEROX CORPORATION 5/29/20 PO614926 6/15/2020 1,397.96 

XEROX CORPORATION 6/29/20 PO614926 7/21/2020 1,213.36 

XEROX CORPORATION 6/29/20 PO614926 7/21/2020 1,259.52 

XEROX CORPORATION 6/29/20 PO614926 7/21/2020 118.17 

XEROX CORPORATION 6/29/20 PO614926 7/21/2020 118.17 

XEROX CORPORATION 6/29/20 PO614926 7/21/2020 995.83 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 118.17 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 755.98 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 118.17 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 1,537.30 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 1,011.28 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 118.17 

XEROX CORPORATION 7/28/20 PO614926 8/3/2020 118.17 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 792.22 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 799.59 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 118.17 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 118.17 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 1,132.23 

XEROX CORPORATION 9/1/20 PO614926 9/14/2020 118.17 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 1,752.02 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 758.11 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 118.17 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 118.17 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 1,583.19 

XEROX CORPORATION 9/25/20 PO614926 10/5/2020 118.17 

XEROX CORPORATION Total    35,602.17 

Grand Total       6,705,758.25 

      
 

Purchase Orders 
FY21 PURCHASE ORDER PAYMENTS 

Vendor Name Invoice Date Ref Doc Payment Date Trans Amt 

ABC TECHNICAL SOLUTIONS INC 10/27/20 PO632645 11/3/2020 14,032.31 

ABC TECHNICAL SOLUTIONS INC 11/6/20 PO632645 11/16/2020 4,528.66 

ABC TECHNICAL SOLUTIONS INC 12/4/20 PO632645 12/15/2020 16,896.33 

ABC TECHNICAL SOLUTIONS INC Total       35,457.30 

AD BOX PROMO AGENCY, LLC 11/17/20 PO633272 11/27/2020 4,570.00 

AD BOX PROMO AGENCY, LLC Total       4,570.00 

BAYNE LLC 11/9/20 PO628034 11/30/2020 95,875.00 

BAYNE LLC Total       95,875.00 
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BROWN NAFF PITTS OMNIMEDIA, IN 11/12/20 PO633400 11/23/2020 3,750.00 

BROWN NAFF PITTS OMNIMEDIA, IN Total       3,750.00 

COMCAST HOLDINGS CORPORATION 11/29/20 PO632871 12/15/2020 309.00 

COMCAST HOLDINGS CORPORATION 11/29/20 PO632871 12/22/2020 10,556.50 

COMCAST HOLDINGS CORPORATION 11/29/20 PO632871 12/22/2020 3,330.00 

COMCAST HOLDINGS CORPORATION Total       14,195.50 

COMPUTER AID, INC 11/2/20 PO631724 11/9/2020 6,848.28 

COMPUTER AID, INC 11/30/20 PO631724 12/11/2020 9,035.93 

COMPUTER AID, INC 11/2/20 PO631888 11/9/2020 2,626.50 

COMPUTER AID, INC 11/30/20 PO631888 12/11/2020 1,400.80 

COMPUTER AID, INC 11/30/20 PO631888 12/11/2020 4,027.30 

COMPUTER AID, INC 11/2/20 PO631889 11/9/2020 4,198.32 

COMPUTER AID, INC 11/30/20 PO631889 12/11/2020 3,580.92 

COMPUTER AID, INC 11/30/20 PO632032 12/11/2020 10,943.40 

COMPUTER AID, INC 11/30/20 PO632032 12/11/2020 9,008.48 

COMPUTER AID, INC 12/28/20 PO632032 12/31/2020 2,537.60 

COMPUTER AID, INC 12/28/20 PO632032 12/31/2020 7,105.28 

COMPUTER AID, INC 11/30/20 PO632267 12/11/2020 2,521.44 

COMPUTER AID, INC Total       63,834.25 

EASTERN LIFT TRUCK CO. INC. 12/14/20 PO636688 1/13/2021 144.00 

EASTERN LIFT TRUCK CO. INC. 12/14/20 PO636688 1/13/2021 144.00 

EASTERN LIFT TRUCK CO. INC. 12/14/20 PO636688 1/13/2021 957.60 

EASTERN LIFT TRUCK CO. INC. Total       1,245.60 

ELECTION MGMT CONSULTING SVC 11/13/20 PO635001 11/23/2020 89,363.75 

ELECTION MGMT CONSULTING SVC 12/7/20 PO635001 12/14/2020 16,212.91 

ELECTION MGMT CONSULTING SVC Total       105,576.66 

FEDERAL EXPRESS CORPORATION 10/20/20 PO633356 11/5/2020 861.99 

FEDERAL EXPRESS CORPORATION 11/3/20 PO633356 12/14/2020 945.04 

FEDERAL EXPRESS CORPORATION 11/10/20 PO633356 12/16/2020 802.40 

FEDERAL EXPRESS CORPORATION 11/24/20 PO633356 12/21/2020 4.16 

FEDERAL EXPRESS CORPORATION 11/27/20 PO633356 12/14/2020 197.66 

FEDERAL EXPRESS CORPORATION Total       2,811.25 

GOTTA GO NOW LLC 11/6/20 PO633497 11/17/2020 13,266.00 

GOTTA GO NOW LLC Total       13,266.00 

G-SIDA GENERAL SERVICES 11/16/20 PO634156 11/24/2020 61,220.00 

G-SIDA GENERAL SERVICES Total       61,220.00 

INCLUSION SOLUTIONS LLC 10/19/20 PO632658 10/26/2020 22,425.00 

INCLUSION SOLUTIONS LLC Total       22,425.00 

INTAB LLC 10/28/20 PO631890 11/4/2020 42,746.76 

INTAB LLC Total       42,746.76 

K&H PRINTERS-LITHOGRAPHERS 12/1/20 PO635856 12/14/2020 47,381.25 

K&H PRINTERS-LITHOGRAPHERS Total       47,381.25 

MDE CITY PAPER HOLDINGS LLC 10/27/20 PO633658 11/3/2020 5,779.00 

MDE CITY PAPER HOLDINGS LLC Total       5,779.00 
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NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC 11/4/20 PO632060 11/16/2020 2,100.00 

NASH HOLDINGS LLC Total       12,600.00 

NEAL R GROSS & CO INC 11/24/20 PO632447 12/11/2020 743.75 

NEAL R GROSS & CO INC 12/31/20 PO632447 1/15/2021 743.75 

NEAL R GROSS & CO INC Total       1,487.50 

OMNI SHOREHAM CORPORATION 10/17/20 PO632810 10/26/2020 80,000.00 

OMNI SHOREHAM CORPORATION Total       80,000.00 

OUTFRONT MEDIA INC. 11/18/20 PO632070 11/30/2020 29,385.00 

OUTFRONT MEDIA INC. Total       29,385.00 

PAXTON VAN LINES 12/23/20 PO633250 1/11/2021 112,468.48 

PAXTON VAN LINES Total       112,468.48 

PRINCE HALL FREEMASON AND EAST 11/6/20 PO633742 11/17/2020 19,575.00 

PRINCE HALL FREEMASON AND EAST Total       19,575.00 

RBK CONSTRUCTION AND DEVELOP 11/9/20 PO633246 11/17/2020 12,401.45 

RBK CONSTRUCTION AND DEVELOP 11/30/20 PO633246 12/14/2020 19,401.00 

RBK CONSTRUCTION AND DEVELOP Total       31,802.45 

RECOVERY POINT SYSTEMS I 11/4/20 PO633220 11/13/2020 187.70 

RECOVERY POINT SYSTEMS I 12/4/20 PO633220 12/15/2020 187.70 

RECOVERY POINT SYSTEMS I 1/5/21 PO633220 1/14/2021 187.70 

RECOVERY POINT SYSTEMS I Total       563.10 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 622,429.20 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 450.00 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 450.00 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 9,594.53 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 1,558.00 

RUNBECK ELECTION SERVICES INC 11/6/20 PO625971 11/30/2020 12,500.00 

RUNBECK ELECTION SERVICES INC Total       646,981.73 

SKY, LLC DBA/US OFFICE SOLUTION 10/15/20 PO632378 10/23/2020 6,828.99 

SKY, LLC DBA/US OFFICE SOLUTION 10/21/20 PO632378 11/2/2020 5,209.60 

SKY, LLC DBA/US OFFICE SOLUTION 10/22/20 PO632378 11/2/2020 21,544.57 

SKY, LLC DBA/US OFFICE SOLUTION 10/26/20 PO632378 11/3/2020 1,361.60 

SKY, LLC DBA/US OFFICE SOLUTION 10/29/20 PO632378 11/3/2020 2,024.90 

SKY, LLC DBA/US OFFICE SOLUTION 11/4/20 PO632378 11/9/2020 2,286.76 

SKY, LLC DBA/US OFFICE SOLUTION 11/24/20 PO632378 12/11/2020 824.40 

SKY, LLC DBA/US OFFICE SOLUTION Total       40,080.82 

SYDAR OF DC LLC 10/23/20 PO629287 11/24/2020 4,975.00 

SYDAR OF DC LLC 10/23/20 PO629287 11/24/2020 19,875.00 

SYDAR OF DC LLC 11/25/20 PO629287 12/7/2020 4,068.00 

SYDAR OF DC LLC 10/27/20 PO632467 11/3/2020 1,625.00 
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SYDAR OF DC LLC 11/5/20 PO632467 11/10/2020 2,178.00 

SYDAR OF DC LLC Total       32,721.00 

THE WASHINGTON INFORMER 10/27/20 PO633332 11/3/2020 9,100.00 

THE WASHINGTON INFORMER Total       9,100.00 

TRANSPERFECT TRANSLATIONS, INC. 12/8/20 PO633732 12/14/2020 51,862.50 

TRANSPERFECT TRANSLATIONS, INC. Total       51,862.50 

UKRAINECTHLC NTNL SHRINE HOLY 11/13/20 PO633014 11/23/2020 1,500.00 

UKRAINECTHLC NTNL SHRINE HOLY Total       1,500.00 

WASHINGTON OVERHEAD DOOR 10/29/20 PO633318 11/4/2020 2,487.21 

WASHINGTON OVERHEAD DOOR Total       2,487.21 

WHUR-FM RADIO 11/4/20 PO633183 11/16/2020 6,300.00 

WHUR-FM RADIO 12/8/20 PO633183 12/16/2020 3,700.00 

WHUR-FM RADIO Total    10,000.00 

Grand Total       1,602,748.36 

     
      

 
16. Please list and describe all pending and closed lawsuits that name or named the agency as 

a party in FY20 and FY21, to date, and include an explanation about the issues involved 
in each case. Identify which cases on the list are lawsuits that potentially expose the 
District to significant financial liability or could result in a change to agency practices, 
and describe the current status of the litigation.  
 
RESPONSE: There are currently no pending lawsuits that name the agency as a party. 
 
Closed cases:  
 
1. William V. Hunt v. D.C. Board of Elections – Complaint regarding the counting of 

the write-in votes cast in the November 2018 General Election   
2. James Butler v. D.C. Board of Elections - action for a writ in the nature of 

mandamus to compel the Board to accept the D.C. Term Limits Campaign Initiative as a 
proper subject 

3. Graham v. D.C. Board of Elections - Board’s appeal of a permanent injunction 
entered by the Superior Court that prohibited the Board from continuing to process 
Referendum 008 petition. 

4. Hammond v. D.C. Board of Elections – Appeal from Board order finding incumbent 
Advisory Neighborhood Commissioners met residency requirements 

5. Marlin v. D.C. Board of Elections - – Appeal from Board order finding incumbent 
Advisory Neighborhood Commissioners met residency requirements 

6. Hill v. D.C. Board of Elections – Appeal of denial of ballot access  
7. Hill v. D.C. Board of Elections – Appeal of denial of ballot access  
8. Brannum v. D.C. Board of Elections – Appeal of Board’s decision to place 

presidential candidate Bernie Sanders on the ballot 
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9. Robinson v. D.C. Board of Elections - Complaint for declarative relief alleging a 
violation of §2 of the Voting Rights Act as a result of the Board’s selection of three voting 
centers in Ward 8   

10. La Riva v. D.C. Board of Elections – Complaint for declaratory judgment and 
permanent injunctive relief alleging that certain provisions of the election statue are 
unconstitutional because they provide ballot access relief for candidates for all offices 
except independent and minor party presidential candidates 

11. Alliance Party, et al v. D.C. Board of Elections - Complaint to preclude the Board 
from enforcing filing deadline for nominating petitions against independent and third-party 
candidates for the office of president because election statute initially provided ballot 
access relief for candidates for all offices except independent and minor party presidential 
candidates12. Kathy Henderson v. D.C. Board of Elections – Judicial review of election contest 

 
17. Please list all judgments against and settlements executed by the agency or by the District 

on behalf of the agency, of any amount, in FY20 or FY21, to date, and provide the 
parties’ names, the date on which the judgment was issued or settlement was executed, 
the amount of the judgment or settlement, and if related to litigation, the case name, 
docket number, and a brief description of the case. Include non-monetary costs such as 
back pay and leave restoration. If unrelated to litigation, please describe the underlying 
issue or reason for the judgment or settlement (e.g., excessive use of force, wrongful 
termination, sexual harassment). Please also describe any matters which are currently in 
settlement negotiations or for which a judgment is imminent. 

 
RESPONSE: The Board of Elections did not enter into any settlements, and the District 
did not enter into any settlements on behalf of the agency in FY20 or FY21, to date. 

 
18. Did the agency use outside counsel in FY21 and FY22, to date? If so, for what matter(s) 

and in what amount(s)? 
 
RESPONSE: In FY21, the Office of the Attorney General (OAG) represented the Board 
in two matters involving ballot access for presidential candidates: La Riva v. DC Board of 
Elections and Alliance Party v. DC Board of Elections.  
 

19. Please list the administrative complaints or grievances that the agency received in FY20 
and FY21, to date, broken down by source. Please describe the process utilized to 
respond to any complaints and grievances received and any changes to agency policies or 
procedures that have resulted from complaints or grievances received. For any complaints 
or grievances that were resolved in FY20 or FY21, to date, describe the resolution.  

 
RESPONSE: The agency did not receive any administrative complaints or grievances in 
FY20 and FY21, to date. 

 
20. Please describe the agency’s procedures for investigating allegations of sexual 

harassment, sexual misconduct, or discrimination committed by or against agency 
employees. List and describe any allegations relating to the agency or its employees in 
FY20 and FY21, to date, and whether and how those allegations were resolved (e.g. a 
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specific disciplinary action, such as re-training, employee transfer, suspension, or 
termination).  

 
a. Please also identify whether the agency became aware of any similar matters in FY20 or 

FY21, to date, through means other than an allegation, and if so, how the matter was resolved 
(e.g. sexual harassment was reported to the agency, but not by the victim).  

 
 RESPONSE: The Board of Elections investigates allegations of sexual harassment, 

sexual misconduct, or discrimination in compliance with all applicable District laws. The 
Board received no allegations of sexual harassment or other forms of sexual misconduct 
in FY20 and FY21, to date.  

 
 
21. Please provide the Committee with a list of the total workers’ compensation payments 

paid by the agency or on the agency’s behalf in FY20 and FY21, to date, including the 
number of employees who received workers’ compensation payments, in what amounts, 
and for what reasons.  

 
RESPONSE:  The agency did not pay any worker’s compensation payments in FY20 
and FY 21, to date.  

 
22. Please list and describe any ongoing investigations, audits, or reports on the agency or 

any employee of the agency, or any investigations, studies, audits, or reports on the 
agency or any employee of the agency that were completed during FY20 and FY21, to 
date.  
 
RESPONSE:  The Office of the DC Auditor has indicated that it will be conducting an 
audit of the Board’s administration of the elections held during the 2020 election cycle.  
 

23. Please describe any spending pressures the agency experienced in FY20 and any 
anticipated spending pressures for the remainder of FY21. Include a description of the 
pressure and the estimated amount. If the spending pressure was in FY20, describe how it 
was resolved, and if the spending pressure is in FY21, describe any proposed solutions.  

 
  

Question 23 
Spending Pressures 

Fiscal Year 2020 
Date Description Amount Resolution 

1/15/2020 
Special Election to fill Ward 
2 Council seat vacancy $250,000.00 

Requested additional 
funds to cover the cost of 
the Special Election 

    Fiscal Year 2021 
Date Description Amount Resolution 

12/30/2020 None $0.00   
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24. Please provide a copy of the agency’s FY20 performance plan. Please explain which 
performance plan objectives were completed in FY20 and whether they were completed 
on time and within budget. If they were not, please provide an explanation.  

 
 RESPONSE:  Please see the report, below.  
 https://oca.dc.gov/sites/default/files/dc/sites/oca/publication/attachments/BOE_FY20PAR.pdf 
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     In FY20, the Board:   
 

• Deployed Ballot on Demand at each Vote Center during the June 2020 Primary 
Election. 

• Processed over 92,000 absentee ballot requests and counted *81,696 ballots (or 
88.8% of ballots) transmitted for the primary election.  Well over 60% of votes 
were cast by mail.  In previous elections, DCBOE had processed no more than 
30,000 mail ballots. * This total includes 75,929 Absentee, 2,484 Special, and 3,283 
Curbside. 

• Met all but two targets outlined in the 2020 Key Performance Indicators section of 
the FY20 Performance Plan with respect to all key performance indicators.  

• Successfully conducted an all-mail election in the Ward Two Special Election. 
 
25. Please provide a copy of your agency’s FY21 performance plan as submitted to the Office 

of the City Administrator. 
 

RESPONSE:  FY21 Performance 
Plan https://oca.dc.gov/sites/default/files/dc/sites/oca/publication/attachments/BOE21.
pdf 

 
Please see the report, below. 
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26. Please describe any regulations promulgated by the agency in FY20 or FY21, to date, and 
the status of each.  

 
RESPONSE:  Please see the table, below.  

 
 

Affected Chapters and Brief 
Summary of Rulemaking 
Action 

Status 

Chapters 42 and 43 

 

The amendments conform the 
Board's regulations with the Fair 
Elections Emergency 
Amendment Act of 2019 

Emergency and proposed rulemaking 66 DCR  
10595 (August 16, 2019) 

 

Notice of Final Rulemaking at 66 DCR 13373 
(October 11, 2019); Rules codified on 
dcregs.dc.gov 

Chapters 30, 37, 38 – 41 and 99 

 

The amendments conform the 
Board's regulations with the 
Campaign Finance Reform and 
Conflict of Interest Public 
Disclosure Amendment Act of 
2011, as amended by the Fiscal 
Year 2020 Budget Support Act of 
2019 

 

Emergency and proposed rulemaking 66 DCR  
13413 (October 11, 2019) 

 

Notice of Final Rulemaking at 66 DCR 15416 
(November 22, 2019); Rules codified on 
dcregs.dc.gov 

Chapters 10 and 11 

 

The amendments remove the 
prohibition against registered 
voters who are eligible to sign a 
particular initiative, referendum, 
or recall petition being 
signatories on petition sheets 
that they have circulated. 

Emergency and proposed rulemaking 67 DCR   
5155 (May 15, 2020) 

 

Notice of Final Rulemaking at 67 DCR 7896 
(June 26, 2020; Rules codified on 
dcregs.dc.gov 
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Chapter 16 

 

The amendments place the 
Board’s regulations into 
conformity with the Corona virus 
Omnibus Emergency 
Amendment Act of 2020, which 
altered the ballot access 
signature requirements for the 
November 3, 2020 General 
Election for local elected offices 

 

Emergency and proposed rulemaking 67 DCR 
6977 (June 5, 2020) 

 

Notice of Final Rulemaking at 67 DCR 10944 
(September 11, 2020); Rules codified on 
dcregs.dc.gov 

Chapter 5 and Chapter 7 

 

The amendments place the 
Board’s regulations into 
conformity with the General 
Elections Preparation Emergency 
Amendment Act of 2020 

 

Emergency and proposed rulemaking 67 DCR  
10977 (September 11, 2020) 

 

Notice of Final Rulemaking at 67 DCR 14502 
(December 11, 2020); Rules codified on 
dcregs.dc.gov 

 
  

27. Please provide the number of FOIA requests for FY20 and FY21, to date, that were 
submitted to your agency. Include the number granted, partially granted, denied, and 
pending. In addition, please provide the average response time, the estimated number of 
FTEs required to process requests, the estimated number of hours spent responding to 
these requests, and the cost of compliance.  

 
       RESPONSE:  Please see the table, below.  

 
 

  Number of FOIA requests received from 10/1/19 to Present  255 

  Number of FOIA requests pending on January 9, 2021 3 

  Number of requests granted 193 
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  Number of requests granted in part, denied in part 13 

  Number of requests denied in whole 5 

  Number of requests withdrawn 2 

  Number of requests referred to other public bodies  2 

  Other disposition  2 

  Average response time 4 Days 

  Estimated number of hours spent responding to FOIA requests         58 

  Estimated cost of compliance       $3000 

  
 

28. Please provide a list of all studies, research papers, reports, and analyses that the agency 
prepared or for which the agency contracted during FY20 and FY21, to date. Please state 
the status and purpose of each. Please submit a hard copy to the Committee if the study, 
research paper, report, or analysis is complete.  

 
RESPONSE:  Please see the reports, below.  
 

 
29. Please list in descending order the top 25 overtime earners in your agency in FY20 and 

FY21, to date, if applicable. For each, state the employee’s name, position number, 
position title, program, activity, salary, fringe, and the aggregate amount of overtime pay 
earned. Please describe the process the agency uses to determine which employees are 
granted overtime. 
 
 
RESPONSE:  Please see the listing, below. 
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EARNINGS DETAIL REPORT - Fiscal Year 2020     
 Overtime - FT and WAE –  

TOP 25 
     

Pay Begin Dt : 29-Sep-19        
Pay End Dt   : 26-Sep-20       
AGENCY      : Board of 

Elections 
      

        
EMPLOYEE 
ID 

EMPLOYEE 
NAME 

PAYGROUP TITLE GRADE AMOUNT PAY 
PLAN 

 

00023064 Mattocks, Steven 
A 

G1N Support 
Services 
Specialist 

11 $31,747.61 DS  

00023994 Budoo, Arlin 
Jerome 

G1N Facility 
Management 
& Support 

13 $24,355.22 DS  

00032482 Fleming, Tarrod G1N Support 
Services 
Specialist 

9 $23,401.11 DS  

00035151 NEWSOME, Jr., 
KEVIN A. 

G1N Election 
Training 
Coordinator 

12 $20,736.85 DS  

00089434 Gumbs,Syniaya G1N Election 
Registration 
Specialist 

9 $16,772.81 DS  

00035134 Jones,Duan G1N Facility 
Management 
& Support 

13 $16,330.40 DS  

00022107 Featherstone 
Jr.,Michael 

G1N Support 
Services 
Specialist 

9 $16,246.95 DS  

00103251 Thompson 
II,Richard 

G1N Program 
Manager 

13 $15,909.23 DS  

00083057 Knox,Terence J. G1N Election 
Worker 

0 $12,309.38 WS  

00112397 Winchester,Jovan G1N IT Specialist 
(DataMgmt) 

13 $12,109.43 DS  

00079762 Jordan,Bernard 
Michael 

G1N Election 
Worker 

0 $11,372.50 WS  

0008310 Laso,Jose A G1N IT Specialist  13 $11,098.56 DS  
00095470 Smith,DeAnna G1N Assistant 

Registrar of 
Voters 

13 $10,886.13 DS  

00102412 Philson,Kenyatta 
D 

G1N Election 
Services 

9 $10,591.19 DS  
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Specialist 
00090237 McCoy,Rodney 

Tim 
G1N Election 

Worker 
0 $10,110.00 WS  

00032655 Vieira,Osvaldo G1N Election 
Worker 

0 $9,900.00 WS  

00032611 Mayes,David U G1N Support 
Services 
Specialist 

9 $9,599.04 DS  

00102391 Curry-
Walker,Cedric 
Harvey 

G1N Election 
Worker 

0 $9,585.00 WS  

00025518 Jackson,Shirley 
A 

G1N Public 
Affairs 
Specialist 

13 $9,370.95 DS  

00024174 Martinez,Marina 
R 

G1N Election 
Registration 
Specialist 

9 $9,132.93 DS  

00093229 Harnett,Menelek G1N Election 
Worker 

0 $9,103.17 WS  

00070561 Turner,Kelly 
Anne 

G1N Election 
Registration 
Assistant 

7 $9,037.47 DS  

00102404 Brown,Jason 
Derek 

G1N Election 
Worker 

0 $8,970.00 WS  

00102030 McCann,Lenez 
Juadette 

G1N Public 
Affairs 
Specialist 

13 $8,886.23 DS  

00113505 Perry,Michael A. G1N Election 
Worker 

0 $8,745.00 WS  

        

 
EARNINGS DETAIL REPORT - Fiscal Year 2021     
 Overtime - FT and WAE - TOP 25     

Pay Begin Dt : 27-Sep-20      
Pay End Dt   : 2-Jan-21      
AGENCY      : Board of Elections      
       
EMPLOYEE 
ID 

EMPLOYEE NAME PAYGROUP TITLE GRADE AMOUNT PAY 
PLAN 

00035151l Newsome Jr, Kevin G1N Election 
Training 
Coordinator 

12 $15,948.03 DS 

00109503l Mason,Monique J. G1N Election 
Service 

7 $15,444.23 DS 
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Assistant 

00023994l Budoo,Arlin Jerome G1N Facility 
Management 
& Support 

13 $14,928.81 DS 

00022107l Featherstone 
Jr.,Michael 

G1N Support 
Services 
Specialist 

9 $11,732.98 DS 

00035134l Jones,Duan G1N Facility 
Management 
& Support 

13 $10,468.64 DS 

00032482l Fleming,Tarrod G1N Support 
Services 
Specialist 

9 $10,391.24 DS 

00093229l Harnett,Menelek G1N Election 
Worker 

0 $9,825.03 WS 

00083057l Knox,Terence J. G1N Election 
Worker 

0 $9,628.13 WS 

00089434l Gumbs,Syniaya G1N Election 
Registration 
Specialist 

9 $9,427.35 DS 

00065211l Alexander,Yolanda A G1N Staff 
Assistant 

9 $8,889.30 DS 

00103251l Thompson II,Richard G1N Program 
Manager 

13 $8,880.97 DS 

00079762l Jordan,Bernard 
Michael 

G1N Election 
Worker 

0 $8,820.00 WS 

00115102l Young,Thaxton G1N Election 
Worker 

0 $8,715.00 WS 

00115185l Reed,Johnnie B. G1N Election 
Worker 

0 $8,482.50 WS 

00113506l Belt,Issac R. G1N Election 
Worker 

0 $8,332.50 WS 

00115187l Cunningham,Anthony 
L. 

G1N Election 
Worker 

0 $8,137.50 WS 

00084000l Troxler,William 
Gordon 

G1N Election 
Worker 

0 $8,025.02 WS 

00020622l Gilliam,Leonard G1N Election 
Worker 

0 $7,942.50 WS 

00093070l Lewis,Duane Joseph G1N Election 
Worker 

0 $7,905.00 WS 

00115188l Haynes III,Willie G1N Election 
Worker 

0 $7,860.00 WS 

00025518l Jackson,Shirley A G1N Public 
Affairs 
Specialist 

13 $7,856.46 DS 
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00090237l McCoy,Rodney Tim G1N Election 
Worker 

0 $7,740.00 WS 

00032655l Vieira,Osvaldo G1N Election 
Worker 

0 $7,740.00 WS 

00105228l Baldwin,Samante Lee G1N Election 
Worker 

0 $7,702.50 WS 

00032611l Mayes,David U G1N Support 
Services 
Specialist 

9 $7,672.19 DS 

       
 

 
30. For FY20 and FY21, to date, please provide a list of employee bonuses or special pay 

granted that identifies the employee receiving the bonus or special pay, the amount 
received, and the reason for the bonus or special pay. 
 
RESPONSE:  There have been no employee bonuses/special pay awards granted by the 
Board of Elections in FY 20-21, to date.   

 
31. For FY20 and FY21, to date, please list each employee separated from the agency with 

separation pay. State the amount and number of weeks of pay. Also, for each, state the 
reason for the separation. 
 

 RESPONSE:  There was no separation/severance pay given to any employees.    
 
32. Please provide the name of each employee who was or is on administrative leave in FY20 

and FY21, to date. In addition, for each employee identified, please provide: (1) their 
position; (2) a brief description of the reason they were placed on leave; (3) the dates they 
were/are on administrative leave; (4) whether the leave was/is paid or unpaid; and (5) 
their current status. 
 

RESPONSE:  There were no employees on administrative leave in FY 20, and FY 21, to 
date.     

 
33. Please provide each collective bargaining agreement that is currently in effect for agency 

employees. Include the bargaining unit and the duration of each agreement. Note if the 
agency is currently in bargaining and its anticipated completion.  
 

RESPONSE: All BOE staff are Non-Union (XAA) employees and the Board is not under 
any collective bargaining agreement.    
 

34. If there are any boards, commissions, or task forces associated with your agency, please 
provide a chart listing the names, number of years served, agency affiliation, and 
attendance of each member. Include any vacancies. Please also attach agendas and 
minutes of each board, commission, or task force meeting in FY20 or FY21, to date, if 
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minutes were prepared. Please inform the Committee if the board, commission, or task 
force did not convene during any month.  

 
RESPONSE:  Please see the chart, below.  

 

Board Member Confirmation Date Term 
Expiration 

Ward of 
Residence 

Regular 
Board 
Meeting 
Attendance 

Michael Bennett 10/2/2018 7/7/2021 4 14/14 
Michael Gill 12/5/2017 7/7/2020 4 13/14  
Karyn Greenfield 1/7/2020 7/7/2022 4 10/11 

 
No meetings were held in November 2019 and November 2020. See agendas and minutes 
since FY20 attached.  

 
35. Please list all reports or reporting currently required of the agency in the District of 

Columbia Code or Municipal Regulations. Provide a description of whether the agency is 
in compliance with these requirements, and if not, why not (e.g. the purpose behind the 
requirement is moot, etc.).  
 
RESPONSE: Please see the listing, below.  

 
 Election Administration and Voting Survey (EAVS) 

• Submitted to the Election Assistance Commission (EAC) and to the Mayor. 
• Report due by February 1 of each odd-number year. 
• Report is required under federal and District law.  DC Official Code § 1-1001.05 

(j). 
• Currently in compliance; report submitted on February 1, 2021. 

 
 After Action Report  

• Posted on Board’s website. 
• Report due within 90 days following a general election. 
• Report is required under District law; DC Official Code § 1-1001.05 (k). 

A preliminary draft of the 2020 General Election After-Action Report was posted on 
the Board’s website on February 1, 2021. An addendum to the report was posted on 
February 17th and on March 11, 2021.  
 

 New Employee Salary and Residence Reports 

• Submitted to the Mayor and Council. 
• Report due annually, typically submitted in the Performance Oversight Hearing 

Responses. 
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• Report is required under District law.  DC Official Code § 1-1001.05 (e)(1)(C) 
(“The Board shall submit to the Mayor and Council annual reports detailing the 
names of all new employees, their pay schedules, titles, and place of residence.”). 

• Currently in compliance. 
 

 Manual Audit Report 

• Posted on Board’s website. 
• Report due before certification of election results. 

• Report required under District law.  DC Official Code § 1-1001.09a (j) (“The 
Board shall publish on its website and make available for public inspection a 
report of results of the manual audit before certification of the official election 
results.”). 

• Currently in compliance; last report posted on November 30, 2020. 
 

 Voter Registration Activity Report 

• Published in the DC Register. 
• Report is due monthly, on the 3rd Friday of each month. 

• Report is required under District law.  DC Official Code § 1-1001.05 (a)(7) (The 
Board shall “[p]ublish in the District of Columbia Register on the 3rd Friday of 
every month, the total number of qualified electors registered to vote in the 
District as of the last day of the month preceding publication. Such notice shall be 
broken down by ward and political party affiliation, where applicable, and shall 
list the total number of new registrants, party changes, cancellations, changes of 
names, and/or addresses processed under each category.”). 

• Currently in compliance; the December statistics were published in the DC 
Register on January 15, 2021, and the January statistics will be published on 
February 19, 2021. 
 

 Freedom of Information Act Report 

• Submitted to the Mayor’s Office of Legal Counsel. 
• Report is due after the close of each fiscal year. 
• Report is required under District law.  DC Official Code § 2-538 (a). 
• Currently in compliance, the FY2020 report was timely submitted on December 

18, 2020. 
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     Annual Agency Accountability Report 

• Submitted to the Office of the City Administrator. 
• Report is due before January 15 of each year. 
• Report is required under District law.  DC Official Code § 1-614.13. 
• Currently in compliance. 

 
36. Please provide a list of any additional training or continuing education opportunities 

made available to agency employees. For each additional training or continuing education 
program, please provide the subject of the training, the names of the trainers, and the 
number of agency employees that were trained.  

 
RESPONSE:  Please see Question #4(b) response. 

Additionally, the BOE encourages and provides staff with opportunities to participate in 
DCHR’s Center for Workforce Development program (PeopleSoft/Skillport) which 
provides training opportunities and skill development programs to increase an individual 
staff member’s skills, software education and general customer service awareness.   
  

 
37. Please describe any initiatives that the agency implemented in FY20 or FY21, to date, to 

improve the internal operations of the agency or the interaction of the agency with 
outside parties. Please describe the results, or expected results, of each initiative.  
 
RESPONSE:  Please see the listing, below. 
 
Ballot On Demand: For the first time since the implementation of Early Voting, all Early 
Voting centers offered the option of a paper ballot in addition to the Ballot Marking 
Device (BMD).  BOE purchased equipment to accommodate “Ballot on Demand” (BOD) 
in every early voting site.  This enhanced the early voting process for voters.  In the past, 
traditional paper ballots were only available at One Judiciary Square (OJS) during Early 
Voting.  
 
The equipment consists of portable printers and printer carts.  Given the change from 
precinct-based polling place to vote center, it was necessary to supply each vote center 
with sufficient BOD’s, since this was the only option for providing a paper ballot.  

BallotTrax:  The Board acquired the software services of BallotTrax, which allowed the 
Board to track ballots through the USPS from the Board’s mail house vendor to the voter, 
and from the voter back to BOE.  BallotTrax also provided notification to voters who 
registered with BallotTrax regarding the status of their ballot, and eventually provided 
status on the ballot as “returned/pending review”.  BOE was made aware of the confusion 
the terminology presented to voters, concerned that their ballots may not be counted if 
defined as “returned”.  (Ballots classified as “pending review” required signature 
verification through the voter registration system; most passed review.)  The terminology 
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was modified to “received” for clarity, and once the signature was verified, the status was 
changed to “accepted” so voters could be assured that their mail ballots would be 
counted. The Board also maintained its existing website ballot tracker which provided 
updates to voters who returned their ballot through the drop box. 

Accessible tablets for language interpretation: For the 2020 election cycle, the Board 
deployed tablets loaded with the LanguageLine InSight Video Interpreting application. 
The application allows Limited-English speakers and hearing-impaired individuals to be 
connected to video and audio interpreters.   
 
Accessible Ballot: For the 2020 election cycle, the Board deployed OmniBallot, an 
electronic, fully accessible remote ballot (ARB) solution that allows voters with 
disabilities to access their personalized ballots through a link and mark them online. 
Procedurally, voters submit a request for an ARB. Upon the receipt of the request, 
DCBOE will confirm the voter’s information and send a link through which the voter 
may access their ballot. The voter then votes the ARB using the instructions provided, 
prints the ballot, and returns it either by mail, at a mail ballot drop box, or in person at an 
in-person voting location. 
 
 
Mail Ballots:  For the November General Election, the Board procured the services of 
K&H Mail House, a ballot printer with mail ballot services, to mail a ballot to every 
District of Columbia voter.  Each ballot mailed by the service included an Intelligent 
Mail Barcode (IMB), which allowed the Board to track the ballot from the mail house to 
delivery to the voter.  IMB also tracked the ballot return from the voter to the Board 
through the postal system.  This system proved efficient.  

Town hall Community Meetings 
The DCBOE hosted and attended frequent meetings with members of the public.  These 
town hall style meetings with the community and community leaders were a great way to 
exchange ideas. It also helped voters understand DCBOE’s legal requirements and helped 
DCBOE understand the real needs and desires of voters.  

 
Mail Ballot Drop Boxes: The DCBOE provided 55 secure mail “drop boxes” for voters to 
drop off their voted ballots rather than rely on the USPS.  The drop boxes were the most 
popular method that voters chose to return their voted ballots for this election.  The mail 
ballot drop boxes were places throughout the District of Columbia, including at every 
library, except one, and were available to receive ballots 24 hours a day.  Ballots were 
retrieved from the boxes twice a day, 7 days a week.  

 
38. What are the agency’s top five priorities? Please explain how the agency expects to 

address these priorities in the remainder of FY21. How did the agency address its top 
priorities listed for this question last year?  
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RESPONSE: BOE's high-level priorities continue to be the successful administration of 
elections, achieved through comprehensive efforts to educate and inform voters about 
the election process, maintain a secure, accurate, and up-to-date voter registry, and 
administer efficient, inclusive, and accessible elections.  To achieve that end, BOE 
strives to:  

 
Intensify efforts to maintain an accurate and up-to-date voter registry through consistent 
use of data yielded from the Electronic Registration Information Center (ERIC); the 
State and Territorial Exchange of Vital Events (STEVE) database; the National Change 
of Address (NCOA) and Social Security databases. 

 
Develop engaging and targeted voter education and outreach programs and materials 
that will educate all potential and existing voters - including the youth, senior citizens, 
people with disabilities, people with language access needs, returning citizens, 
incarcerated felons, underrepresented populations, etc. - not only about BOE programs 
and processes, but also about their rights and responsibilities in the electoral process, 
and how they can contribute to the successful administration of elections. 
 
Leverage technology to improve all aspects of voter registration and election 
administration. For example, we are exploring the feasibility of launching a web-based 
ballot access program similar to Cook County, Illinois’ Running for Office Starter Kit 
(https://www.cookcountyclerk.com/service/running-office-starter-kit) here in the 
District. 
 
Partner with federal and local agencies to enhance the security of all election systems. 
 
Enhance the IT Division with high-level staff to assist with the Board’s mission and 
maintain security of the infrastructure.   

 
39. Please list each new program implemented by the agency during FY20 and FY21, to date. 

For each initiative, please provide:  
 

a. A description of the initiative;  
            b. The funding required to implement the initiative; and  
            c. Any documented results of the initiative.  
 

RESPONSE: Please see the listing, below. 
 
For the 2020 Election cycle, vote centers were used instead of precinct-based polling 
places through election day. With the procurement of Ballot on Demand (BOD) equipment 
and the continued use of the ballot marking devices, voters were able to vote by traditional 
paper ballot or electronic ballot.  Funding cost associated with this initiative included the 
purchase of BOD equipment to adequately accommodate each vote center.  Ahead of the 
general election, we purchased 90 BODs for $648,450.  
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• Voting by Mail: Automatically mailing ballots to all registered voters was extremely 

popular and effective for most voters during the November 2020 election. The DCBOE 
should maintain some form of a mail ballot program for the majority of DC Voters.   The 
cost for this initiative was $700,000 for the services of the mail house, $300,000 for 
postage, and the Agilis mail sorter, used to scan and separate voted mail ballots by ward, 
was $246,425.  
  

• Local Drop boxes for mailed ballots were also extremely popular with voters. Drop Boxes 
were used such that most mailed ballots were dropped off at Drop Box locations. The cost 
to purchase the mail ballot drop boxes was $92,000. 

 
• Online Ballot tracking systems can be extremely helpful to voters not voting in person to 

track their Ballot from submission to receipt. The ballot tracking systems used during the 
2020 elections were generally effective, but not always timely.  BOE will explore options 
for either improving current ballot tracking systems and/or consider other systems available 
in the market.  The cost was $10,000. 
 

•  “Election Week” vs “Election Day” is a concept that can become the cultural norm. 
Branding the period for voting as “Election Week” will shift the cultural norm to 
encourage early voting which will allow voters to avoid lines and crowds if a voter is 
voting in person and provides additional voter enfranchisement. It further creates 
administrative efficiencies in voter processing and vote counting. Messaging extensively to 
motivate voters to vote early is essential.  This cost was absorbed in the communication 
budget. 
 

• Use of “Super Vote Centers”: Super vote centers allowed for speedy processing of large 
voter turnout. Super Vote Centers at sports venues further involved the sports community 
in the voting process, which created even more interest in the community and encouraged 
voters to cast their ballots.  The cost associated with this initiative was approximately 
$100,000. 

   
 

40. How does the agency measure programmatic success? Please discuss any changes to 
outcomes measurement in FY20 and FY21, to date.  

 
             BOE RESPONSE: Broadly speaking, BOE considers its programs to be successful 
 when: 

 
• All eligible individuals who wish to participate in the electoral process through 

registering and voting can do so simply, efficiently, and without barriers, and with 
confidence that their votes will be counted as they intended;  

• The voter registry is as accurate and complete as possible; 
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• Individuals who wish to run for office are fully informed regarding how to 
achieve ballot access; and   

• All stakeholders have confidence in the management of the process and the result. 
 

As stated in the past, BOE gauges its growth and progress as the entity responsible for 
administering elections in the District of Columbia by the extent to which its programs 
conform to those recommendations outlined in the Presidential Commission on Election 
Administration (PCEA) Report that are suitable for the District.  These recommendations 
include, among others, deployment of online voter registration, utilization of interstate 
data-sharing tools, and enhancing the accessibility of polling places.     
 
BOE also uses its annual performance plan and performance accountability report as a 
vehicle to develop objectives and goals and to assess its performance against those 
measures.   

 
41. What are the top metrics and KPIs regularly used by the agency to evaluate its 

operations? Please be specific about which data points are monitored by the agency.  
 

RESPONSE: After each election held in the District since 2010, the Board has published 
an after-action report containing certain data and information concerning the 2020 
General Election pursuant to D.C. Official Code Section 1-1001.05(K) and 3 DCMR 
Section 817.   
A section of the after-action report is dedicated to the performance of polling place 
workers and other election officials. This section contains data on the following key 
performance indicators:  
 
• Percent of Election Day polling places opened on time  
• Percent of voting equipment opened on time  
• Percent of polling places with voting data returned to headquarters by midnight on   
Election Night  
• Percent of poll workers who properly returned ballots and other key elections materials 
(delivery confirmation forms, ballot accounting forms, captain's notebooks, etc.) to 
headquarters by midnight on Election Night 
 
Additionally, the Board includes in its performance plans figures related to its ongoing 
list maintenance activities, which are undertaken to ensure an accurate voter registry. 
Specifically, the Board monitors the number of deceased, duplicate, and out-of-District 
movers it removes from the registry on a quarterly basis, as well as the number of legacy 
birthdates it corrects. 
 

42. Please identify whether, and if so, in what way, the agency engaged The Lab @ DC in 
FY20 or FY21, to date. 

 
RESPONSE:  DCBOE has been in contact with The Lab @ DC.  Plans are being made 
to meet to determine how collaboration between The Lab @ DC and DCBOE might be 
advantageous. 
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43. Please list the task forces and organizations of which the agency is a member.  
 

RESPONSE: Staff of the agency belongs to The Election Center, The National 
Association of State Election Directors (NASED), Electronic Registration Information 
Center, Inc. (ERIC), the US Election Assistance Commission (EAC) Standards Board, the 
National Association of Secretaries of State (NASS) Elections Committee, the US 
Department of Homeland Security (DHS) Election Infrastructure Subsector 44 
Coordinating Council and the Multi-State Information Sharing and Analysis Center (MS-
ISAC). 

   
44. Please explain the impact on your agency of any federal legislation passed during FY20 

and FY21, to date, which significantly affected agency operations.  
 

RESPONSE: The Board received $3 million in funding because of the passage of the 
federal Coronavirus Aid, Relief, and Economic Security (CARES) Act, which included 
$400 million in new Help America Vote Act (HAVA) emergency funds that were made 
available to states to prevent, prepare for, and respond to the coronavirus for the 2020 
federal election cycle.  

 
45. Please describe any steps the agency took in FY20 and FY21, to date, to improve the 

transparency of agency operations, including any website upgrades or major revisions.  
 
RESPONSE: BOE worked closely with the Board of Ethics and Government 
Accountability (BEGA) Office to ensure website transparency and compliance with the 
Open Government Act.  With this, following a few suggestions and modifications, BOE 
received assurance that the website was in compliance with both the Open Government 
Act and accessibility requirements for the appropriate communities.  BOE will continue 
to work with BEGA. 
 
BOE also holds public meetings every month.  At these meetings, the Board’s Executive 
Director and General Counsel, along with the Director of the Office of Campaign 
Finance, present reports on agency activities and operations. BOE posts the notice for 
these meetings on its website no later than 48 hours in advance, a meeting agenda no later 
than 24 hours in advance, and meeting transcripts and minutes as soon after the meeting 
as possible.  

BOE’s website offers a great deal of information on the BOE’s operations. Postings 
include election calendars, monthly voter registration statistics, candidate filings, 
administrative orders (organized by both date and subject), budget information, 
performance oversight reports, election after-action reports, and audit-related reports. 
BOE makes extensive use of its Twitter and Face Book accounts to keep the public 
apprised of its activities and respond to specific voter inquiries.  BOE also responds to 
inquiries through the “Ask the Director” module of its website.    
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During the November 2020 General election (FY 20) cycle, BOE provided for interested 
parties, including the media, poll watchers, election observers, and members of the 
public, to observe election administration activities such as logic and accuracy testing, 
voting on Election Day and during early voting, the uploading of election results, 
recounts, and post-election audits.   BOE also provided information on the location of the 
mail ballot drop boxes, vote centers, wait times at vote centers during early voting, and 
ballot tracking information.    

BOE has an active Voter Education and Outreach Division (VEO Division). In advance 
of the November 2020 General (FY 20) election cycle, the VEO Division launched the 
Ward Outreach Coordinator program to ensure that essential information regarding both 
2020 elections was disseminated throughout the city.  BOE also published and mailed 
Voter’s Guides and postcards regarding the elections to each District of Columbia 
household, and placed informational advertisements on buses and in Metro stations.   

In conjunction with the VEO Division, BOE’s Americans with Disabilities Act (ADA) 
Compliance Division hosted disability rights advocates and lawyers, senior citizens, 
voters with disabilities, and other interested groups at two voter access events designed to 
provide information regarding BOE’s efforts to enhance the accessibility of its voting 
program for voters with disabilities.  

 
46. Please identify all electronic databases maintained by your agency, including the 

following:  
 

a. A detailed description of the information tracked within each system;  
b. The age of the system and any discussion of substantial upgrades that have been 

made or are planned to the system; and  
c. Whether the public can be granted access to all or part of each system.  

 
RESPONSE: Please see the table, below. 
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Databases Information 
Tracked 

Public Access Age of 
System 

Completed and 
Upcoming Upgrades 

Agilis Mail Ballot 
sorting  

No ½ year no updates needed 

BallotTrax Mail ballot 
tracking for each 
voter who votes 
by mail  

No ½ Year This is Software as a 
Service (SaaS) provided by 
a vendor 

Integrity (Voter 
Registration 
Database) 

Registered 
voters, pertinent, 
registration data 
elements, and 
voter history. 

No. Data 
maintained on 
the system is 
made available 
via web-services 
on a public 
facing website. 

23 years  A new Voter Registration 
System has been selected 
to replace Integrity. The 
replacement was put on 
hold during the 2020 
election cycle and is 
resuming implementation 
in calendar 2021. 

ElectionWare 
(Election 
Management 
System 
Database) 

Builds and 
manages 
elections and 
tabulates election 
results.  Tracks 
ballots, 
candidates, 
offices, 
precincts, and 
elections media. 

No 3 years  DCBOE and ES&S 
completed the upgrade of 
ElectionWare.   

Vocem petition 
processor 

Registered voter 
signatures and 
signatures 
captured on 
petition pages 

No 1 year  This is Software as a 
Service (SaaS) provided by 
a vendor 

eSign (Digital 
Petition) 

Registered 
voters, petition 
data, and 
signatures of 
those voters who 

The end users 
(circulator & 
Voter) can only 
view their 
specific 

3 years This is Software as a 
Service (SaaS) provided by 
a vendor.  
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have signed the 
tablet.  

information 
before signing a 
petition.   

VRS 
Registration 
Database  

Registered voter 
information and 
voter history  

Information 
maintained by 
the database will 
be made 
available to the 
public via web 
services 

2 year  Ongoing Project – 
completion schedule TBD  

 
 

47. Please provide a detailed description of any existing technology and new technology 
acquired in FY20 and FY21, to date, including the cost, where it is used, and what it 
does. Please describe the technology’s projected lifespan and explain if there have there 
been any issues with implementation. 
 

a. For any elections technology purchased or leased in FY20 and FY21, please specifically 
provide the total cost for the purchase or lease and the source of the funds utilized (e.g. 
HAVA funds). 

 
 
RESPONSE: Please see the listing, below.  

 
Agilis – Mail Ballot Sorter  
 
The Board acquired a mail ballot sorter to process over 80,000 mail-in ballot packets voted by 
DC registered voters.  The Mail Ballot sorter allowed the staff to scan the signature on each 
returned ballot and compare that signature to the signature within the voter’s profile.  The Agilis 
sorter sorts ballots by ward, which expedites the ability to sort the ballots into precinct order for 
counting. 
 
The Agilis allowed the board to capture data from the returned envelope and give the voter credit 
for voting.  This credit for voting is what is eventually posted into the ballot tracker on the 
website which indicates to the voters that their ballot has been received. 
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Ballot on Demand (BOD) – Ballot Printers 
 
The Board acquired portable printers and printer carts in order to provide printed paper ballots 
from every precinct at any vote center.  The BODs were able to generate a paper ballot upon the 
request of any voter. 
 
Epollbook  
 
Electronic pollbooks used at vote centers to process voters and assign them the correct ballot. 
 
Ballot Marking Devices (BMDs) 
 
Touch screen devices used at each vote center that allows a voter to vote their ballot.  
 
Vocem – Petition Software 
 
The Board acquired a software solution to assist staff in verifying voter signatures on candidate 
petitions.  The software is designed to allow staff to compare a voter’s signature captured on a 
petition page to the voter’s signature within the VR database. 
 
Esign   
 
The Board acquired a software and tablet solution designed to allow candidates to capture a 
voter’s signature during the petition circulation process. 
 
BallotTrax 
 
The Board acquired the software services of BallotTrax which allowed the Board to track ballots 
through the United States Postal Service from mailing from the Board’s mail house vendor to the 
Voter and from the voter through the postal service back to the Board of elections. The 
BallotTrax also provided notification to the voter regarding the status of their ballot and 
eventually listed that the ballot had been received and accepted. 
 
The Board became aware of confusion from the voters as to what the meaning of returned ballot 
and received ballot meant. These are terms that have been consistently used by the Board over 
the course of many years and we did not foresee that the voters would become confused by these 
standard terms. 
 
We revised the terms to provide more clarity to the voters regarding their ballot status. 
 
The Board also maintained its existing website ballot tracker which provided updates to voters 
who returned their ballot through the Drop Box.   
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Democracy Live 
 
Software service that allowed the Board to send an electronic ballot to a disabled voter to print 
the ballot at home and return the ballot by email, facsimile and US mail. 
 
VIP 
 
Software service that allows a voter to look up their precinct data through the google internet 
service.  
 
Agency-Specific Questions 

 
48. Please discuss how the public health emergency related to COVID-19 affected agency 

operations during FY20 and FY21, to date. 
 

The DC Board of Elections (DCBOE) team had to adjust and initiate new ways to meet the 
needs of DC Voters safely and maintain the overall integrity of the voting process. Each 
DCBOE team member recognized the criticality of insuring a successful 2020 election and 
risked their and their family’s health and safety and reported to work to insure all went well. As 
the election season progressed, we all learned a lot about what worked and didn’t work in this 
new environment.  During this pandemic we have materially changed in almost every way to 
continue to meet our mission to provide the best opportunity for DC Voters to cast their ballots.  
Voting is the tip of the spear of American democracy and the DCBOE must continue to identify 
and implement new ways to enfranchise every DC Voter. 
 

Among the challenges that DCBOE faced were: recruiting and training election workers, 
identifying polling locations, safely operating polling sites, maintaining social distancing in 
polling sites and in the work place, instituting telework successfully, communicating to voters, 
offering options for voting, working under stressful circumstances, and other high level 
unforeseen encounters associated with conducting the elections. 
 

For the June Primary, to address these challenges, with less than 2 months before the election, 
DCBOE launched a campaign that strongly suggested that voters request a mail ballot. The 
mail ballot campaign was supported by a PR firm that instituted a “Vote Safe” design.    
Requests were accepted by mail - in applications, email, or online request.  All requested 
ballots were responded to by DCBOE full time and temporary staff, hand stuffing and mailing 
the ballots to each voter with instructions and a prepaid-return ballot envelope. Given the short 
timeframe between the decision to invoke the mail ballot request campaign and its 
implementation, DCBOE was not able to have an Intelligent Mail Barcode for USPS in place, a 
tracker that communicated with the postal system, or an in house web portal designed that 
allowed voters to check the status of their return ballots.  
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DCBOE communicated regularly with members of the Public, elected officials, Party 
Members, Organizations, and others by holding “Town Hall” type sessions to address questions 
and respond to concerns related to the election.  These sessions were helpful to both the 
attendees and to DCBOE.  
 

As it relates to poll worker recruitment and training, the challenges related to these issues were 
multi-tiered.  Many of the veteran workers were in the age population that was at risk to 
contract the virus and therefore opted out of volunteering.  Training was conducting in a remote 
setting, due to the stay-at-home Order that was imposed by the Mayor.  This provided for basic 
training but did not allow for the “hands-on” training with the voting equipment that is an 
important part of the process. 
 
Many of the polling locations were not available for use due to the health emergency.  DCBOE 
decided to operate vote centers instead of traditional polling precincts.  Vote centers provided a 
place for all voters to vote, at any location without being limited to a specific precinct.  All vote 
centers had to be properly equipped with adequate signage and PPE for voters and staff.  
Further, a traditional paper ballot option needed to be provided at each vote center for voters 
who did want to vote on the electronic ballot marking device.  
 
The staff charged with processing the mail ballots was relocated to the Board’s warehouse 
location to better accommodate social distancing and safety concerns.  Other staff members 
were directed to telework.  These changes required the acquisition of technology, equipment, 
and basic office supplies in order for the staff to perform all of their day to day responsibilities.   
 
The June Primary resulted in long lines on Election Day; the previous days were uneventful, 
ongoing technology failures, and many frustrated voters due to unanswered request for mail 
ballots that were somehow lost in the email system.  At the end of it, many lessons were 
learned, all of which were put in place as we moved toward the November General Election.  
 
For the November General Election, it was clear that the focus needed to continue on 
conducting the election with the threat of the pandemic still looming in full force.  There were 
obvious limitations that needed to be taken into consideration.  With this in mind, DCBOE, 
changed courses from the Primary and began to design an all-mail ballot election.  This began 
with the decision to procure the services of an experienced mail house to assist with this 
monumental task and mail all qualified voters a ballot. 
 
In addition to securing the mail house, we procured 55 mail ballot drop boxes that were placed 
throughout the District, including at every public library except one, so that voters had an 
alternative to mailing their ballots or voting in person. The locations for the drop boxes were 
determined with input from Members of the Council, and a working group consisting of a group 
of members of the Public. DCBOE developed an initial list of locations and sent that list to each 
Ward and at-large Councilmember for feedback.  Based upon all of the feedback received, the 
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locations for the mail drop boxes were finalized.   Ballots were retrieved from the mail drop 
boxes twice a day.  The drop boxes were extremely popular and used by the voters.  More voters 
opted to use the drop boxes than any other means of voting for this election. 

It was determined that not all voters would choose to vote their mail ballot, that some voters 
might not timely receive their ballots in the mail, and that allowances had to be made for same 
day registration. Therefore, Early Voting and Election Day options were still required.  

The Primary Election Day vote wait times were analyzed, not only in the District of Columbia, 
but nationwide. It was determined that the voters could no longer be limited to voting at the 
traditional multi-purpose rooms, libraries, cafeterias, and centers that were the customary polling 
locations.  While those venues are needed, larger-sized locations with the capacity to 
accommodate larger crowds were also needed.  Keeping in mind the guidance of the CDC with 
respect to social distancing and the limitations on gatherings, the size of the locations was of 
particular concern when determining vote center locations. 

The idea of Super Vote Centers became a reality.  These venues provided the space needed to 
accommodate more than double the amount of equipment used in regular polling places, which 
would allow more voters to be processed in a shorter time span. This idea was being 
incorporated nationwide as well.  We identified 6 locations to serve as Super Vote Centers.  The 
partnership with these venues was incredible! The Washington Football Team also reached out 
to DCBOE to offer support and became a part of the partnership with the other local major sports 
teams backing, supporting and educating voters with the “Election Week” message. 

In the District of Columbia for the November General Election, DCBOE operated 32 Early Vote 
Centers, including 6 Super Vote Centers, and 95 Election Day Vote Centers.  Voters could vote 
at any location through Election Day.  All vote centers were provided the necessary Personal 
Protective Equipment (PPE) which included face masks, hand sanitizers, Plexiglas, gloves, and 6 
ft. social distancing signs.  Reminder signs were also displayed at voting centers regarding the 
need for masks to enter.  If a voter arrived without a mask, site coordinators were instructed to 
offer one to them. Every vote center was provided with an internal “drop box” for mail ballots. 
Signs directing voters to “Drop don’t Stop”, provided a quick alternative for those individuals 
just needing to drop off their voted ballot, thereby avoiding the line.  

A massive communication plan was developed to inform voters of the mail ballots, drop boxes, 
early voting, super vote centers, election day operations, and more.  The communications plan 
was administered by the PR firm and included radio, TV ads, print, digital ads, Public Service 
Announcements (PSA) multiple post card mailings, email notifications and other forms of 
continuous outreach to members of the public.  The information provided in these 
communications was intended to inform voters of their options for voting, changes to the 
voting operations, expectations at vote centers during a pandemic and more.  Working closely 
with the PR firm as the “Vote Safe DC” campaign continued to be communicated ahead of the 
November election, DC residents were made aware of election processes and procedures as 
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well as how to access any needed information.  Further, as indicated herein, many meetings 
were held, where members of the public were constantly engaged and their concerns were 
addressed.  There was also the use of robocalls and targeted text messages, door hangers and 
street signs providing election information to voters. 
 

49. Please provide the amount of any Help America Vote Act (“HAVA”) funds expended in 
FY20 and FY21, to date, the purpose for the expenditures, the amount of any remaining 
funds, and the Board’s projected use for those remaining funds. 

 
RESPONSE: Please see the chart, below.  
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Source Funds Expended Purpose for Expenditures Projected Use
   Complaints or 

Grievances

2011 Help 
America  Vote 

Act (HAVA)
$3,149 None

2018 Help 
America  Vote 

Act (HAVA)
$1,906,317

The HAVA 18 securi ty grant award i s  to 
improve the adminis tration of 
elections  for Federa l  office, including 
to enhance election technology and 
make election securi ty improvements  
to the systems, equipment and 
processes  used in federa l  elections . 

For the purchase of  Election Systems & Software 
(ES&S) access ible Express  Vote Ba l lot Marking 
Devices/Precinct Scanners ; additional  voting 
equipment to increase the number of early voting 
centers  across  the Dis trict of Columbia.; for 
additional  electronic pol l  pads ;  for ba l lot drop 
boxes ; for election officia l  tra ining; for 
Communication/Continued Voter Education and 
Outreach Efforts ; for the development of  voter 
education and outreach materia ls  that would 
educate a l l  voters  not only about BOE programs and 
processes , but a lso about thei r roles  and 
respons ibi l i ties  in the electora l  process , and how 
they can contribute to the success ful  adminis tration 
of elections .

None

2020 Help 
America  Vote 

Act (HAVA)
$1,553,049

The HAVA 18/20  securi ty grant award i s  
to improve the adminis tration of 
elections  for Federa l  office, including 
to enhance election technology and 
make election securi ty improvements  
to the systems, equipment and 
processes  used in federa l  elections . 

For the purchase of  Election Systems & Software 
(ES&S) access ible Express  Vote Ba l lot Marking 
Devices/Precinct Scanners ; additional  voting 
equipment to increase the number of early voting 
centers  across  the Dis trict of Columbia.; for 
additional  electronic pol l  pads ;  for ba l lot drop 
boxes ; for election officia l  tra ining; for 
Communication/Continued Voter Education and 
Outreach Efforts ; for the development of  voter 
education and outreach materia ls  that would 
educate a l l  voters  not only about BOE programs and 
processes , but a lso about thei r roles  and 
respons ibi l i ties  in the electora l  process , and how 
they can contribute to the success ful  adminis tration 
of elections .
 

None

2020 Help 
America  Vote 

Act (HAVA) 
CARES

$3,000,540

The Board received $3 million in funding 
because of the passage of the federal 
Coronavirus Aid, Relief, and Economic 
Security (CARES) Act, which included $400 
million in new Help America Vote Act 
(HAVA) emergency funds that were made 
available to states to prevent, prepare for, 
and respond to the coronavirus for the 2020 
federal election cycle. 

BOE used the money for voter education on vote by 
mai l , which included an aggress ive messaging 
campaign for voters  and the hi ring of a  publ ic 
relations  fi rm to oversee the campaign. Items  were 
purchased to support the increased number of 
mai led ba l lots . DC moved major operations  to i ts  
warehouse to ensure socia l  dis tancing. Funds  were 
used for the recrui tment of pol l  workers , expans ion 
of vote centers , and the provis ion of PPE for pol l  
workers  and voters . DC used the funds  to purchase 
and implement ba l lot tracking software, high speed 
scanners  and letter opening equipment, interior 
mai l  drop boxes , and hardware and software 
associated with s ignature comparison of returned 
ba l lots . DC hi red additional  pol l  workers , 
technicians , securi ty workers , and temporary s taff. 

None

Question 49

Fiscal Year 2020

Help America Vote Act
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Below is DL0 FY21 Available Balances  

 

Here is the breakdown on FY20 Grant Spending.  The Grant Award Column represents the federal 
funds award during the program.   

HAVA11 received a cumulative total of $13,028,257 since the program inception.   

 

Source Funds Expended Purpose for Expenditures Projected Use
13a.      Complaints 

or Grievances

2020 Help 
America  Vote 

Act (HAVA)
$91,375

Purchased election equipment, pa id 
for annual  maintenance fees  for 
electronic pol l  pads , election s taff 
election officia l  tra ining, election 
worker payments , Upgraded fi rmware, 
hardware, and election management 
systems; purchased new electronic pol l  
pads .

BOE purchased and updated voting equipment, 
enhanced election operations , securi ty, and safety 
for Early Voting and Election Day.

None

Source Funds Expended Purpose for Expenditures Projected Use
13a.      Complaints 

or Grievances

Center for Tech 
and Civic Li fe 

(CTCL)
$617,613

The purpose of the Center for Tech and 
Civic Li fe grant fund i s  for the planning 
and operational i zing safe and secure 
elections .  Funds  could be expended 
on election adminis tration needs  
perta ining to:  Ba l lot drop boxes , Non-
parti san voter education, Pol l  worker 
recrui tment funds , hazard pay, and/or 
tra ining expenses , Pol l ing place renta l  
and cleaning expenses  for early voting 
or Election Day, Temporary s taffing, 
Voting materia ls  in languages  other 
than Engl i sh, Vote-by-mai l /Absentee 
voting equipment or suppl ies , and 
Election adminis tration equipment.

Fund election/pol l  worker payments  from the 
November 2020 Genera l  Election.

None

Source Funds Expended Purpose for Expenditures Projected Use
13a.      Complaints 

or Grievances

The Center for 
Election 

Innovation & 
Research (CEIR)

$811,835

The purpose of the grant i s  to provide 
voter education, information, and 
communication to ensure a  safe, 
secure and informed November 2020 
election, particularly in the face of 
cha l lenges  posed by the COVID-19 
pandemic.

Pa id Media  Communications  for the November 2020 
Genera l  Election.

None

Center for Tech and Civic Life (CTCL)

The Center for Election Innovation & Research (CEIR)

Fiscal Year 2021

Help America Vote Act
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a. Please describe any HAVA complaints or grievances that the agency received in FY20 and 
FY21, to date. Were these complaints or grievances resolved, and if so, how? 
 
RESPONSE:  The Board received no HAVA complaints or grievances in FY 20 and FY21, 
to date.  

 
50. Please provide an update on the procurement and implementation of a new voter 

registration system.  
 
RESPONSE: In May 2017, the Council approved a reprogramming of $3 million in capital 
funds for BOE to procure a new voter registration and elections management database system.  
On February 14, 2019, the contract was awarded to VR Systems, Inc. in Tallahassee, Florida.  
The total award was approximately $2.1 million (Base period total price-$845,279.00; Option 
Period One (1) total price - $311,918.00 for Maintenance & Support); Option Period Two (2) 
$306,084.00 for Maintenance & Support; Option Period Three (3) $318,563.00 for Maintenance 
& Support; and Option Period Year Four (4) $323,468.00 for Maintenance & Support.  To date, 
the Board has spent $633,958.00.  

 
The Project was placed on hold during the 2020 election cycle.  The Board and the Office of 
Contracts and Procurement has resumed its efforts to implement the new voter registration 
system acquired from VR Systems. Now that the election is behind us, the Board’s user 
acceptance team is reviewing updated software changes implemented by the vendor to support 
Board operations.  Customization is taking place with an anticipated go live date to be scheduled 
during the calendar year 2021. 

 
 
51. How has the Electronic Registration Information Center enabled the Board to maintain 

accurate voter rolls? How did the Board use ERIC in FY20 and FY21, to date? How 
much did the Board pay in dues to ERIC during that period? 
 

RESPONSE: The Board routinely provides data from the voter registry and the 
Department of Motor Vehicles to the Electronic Registration Information Center (ERIC), a 
data-sharing program that allows participating jurisdictions to identify voters who are 
deceased, or have moved within or outside of the jurisdiction, and to act on that 
information.  ERIC also identifies individuals who have moved from one participating 
jurisdiction to another, enabling the jurisdictions to contact these individuals and address 
their voter registration status/inform them of their potential eligibility to register to vote.  
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There are currently 31 states, including the District of Columbia, participating in ERIC.  
The more jurisdictions that join ERIC, the greater the accuracy of each jurisdiction’s voter 
registry, and the lower the cost of membership.  
 
From (FY20) October 1, 2019 through September 30, 2020, the Board used ERIC to:  

�      eliminate 1,271 duplicate voter registration records 
�      remove 137 registered voters determined to be deceased 
�      remove 2,757 voters determined to have moved outside of the District; and  
�      update the addresses of 685 voters determined to have moved within the District.                                       

 
From (FY21) October 1, 2020 to the present, the Board used ERIC to: 

�      eliminate 0 duplicate voter registration records 
�      remove 0 registered voters determined to be deceased 
�      remove 0 voters determined to have moved outside of the District; and  
�      update the addresses of 0 voters determined to have moved within the District. 
 
The Board used ERIC data to identify eligible but unregistered voters in October 2020 
leading into the November General election as referenced in question #54.  The Board is 
prohibited from removing voters from the roll within 90 days of an election, so we did not 
request in state and out of state movers report from ERIC. Since completion of the 
November 2020 general election, the Board has focused on processing undeliverable mail-
in ballots, USPS National Change of Address (NCOA) address updates reflecting in-state 
and out of state movers and on conducting the biennial canvass after each general election.   
 
The Board has not requested a report from ERIC for the 1st quarter of calendar 2021, but 
anticipates doing so by the end of April 2021. With the April 2021 report, the Board will 
commence regularly scheduled ERIC updates in preparation for the 2022 election cycle.  

 
How much did the Board pay in dues to ERIC during that period?  

 
The Board paid $16,285.00 in membership dues which covers the period July 1, 2020 
through June 30, 2021.  

 
  

52. Please describe the Board’s voter registration activities during FY20 and FY21, to date.  
 

a. How, specifically, does the Board focus its registration efforts on areas of the District or 
particular populations (e.g., students, young people, or residents in Wards 7 and 8) that have 
low registration rates? 

 
RESPONSE:  During August 2020, the Board’s VEOD Division assembled voter 
registration kits for distribution to all District of Columbia Housing Authority (DCHA) 
locations. A total of 8,000 kits were assembled and delivered. Each kit consisted of a voter 
registration application, a letter from DCBOE with instructions on how to return the 
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application, information about the General Election, and a postage paid return envelope. 
Over 2,000 voter registration kits were distributed to DCHA properties located in Wards 7 
and 8. Below is a table with the property names, and units for each location in Wards 7 and 8. 

 
 

DCHA Literature Drop Locations for Wards 7 & 8 
Place Units WARD 

1 Benning Terrace/Marley Ridge 282 7 
2 Elvans Road 20 8 
3 Ft. DuPont Additions 12 7 
4 Ft. DuPont Dwelling 88 7 
5 Highland Addition 118 8 
6 Highland Dwelling/Residential 208 8 
7 Kenilworth Courts 190 7 
8 Knox Hill/Villager 144 8 
9 Lincoln Heights 404 7 

10 Richardson Dwellings 190 7 
11 Stoddert Terrace 278 7 
12 Woodland Terrace 234 8 
Total 2168   

 
 

b. How many applications and changes of address were transmitted to the Board by voter 
registration agencies in FY20 and FY21, to date? Please list the number by agency. 
 

Agency Name 
 

New 
Applications 

FY20 

Changes of Address 
 

FY20 
 
Department of Motor Vehicles 
 

 
14,799 

 
10,504 

 
Department of Human Services’ (DHS) 
Economic Security Administration (ESA) 

 
37 

 
112 

 
Department on Disability Services 
 

 
40 

 
4 

 
Office on Aging 
 

 
1 

 
2 

 
Department of Parks and Recreation 
 

 
0 

 
0 
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Department of Youth Rehabilitation Services 
 

 
27 

 
7 

 
Department of Corrections 
 

 
167 

 
79 

 
Department of Health (DOH)’s Special 
Supplemental Food Program for Women, 
Infants, and Children (WIC) 

 
3 

 
0 

DC Public Schools and Charter 203 14 
DC Public Library 153 54 

 Agency Name 
 

New 
Applications 

FY21 

Changes of Address 
 

FY21 
 
Department of Motor Vehicles 
 

 
3,970 

 
4,025 

 
Department of Human Services’ (DHS) 
Economic Security Administration (ESA) 

 
0 

 
39 

 
Department on Disability Services 
 

 
4 

 
8 

 
Office on Aging 
 

 
0 

 
1 

 
Department of Parks and Recreation 
 

 
0 

 
0 

 
Department of Youth Rehabilitation Services 
 

 
3  

 
17 

 
Department of Corrections 
 

 
79 

 
31 

 
Department of Health (DOH)’s Special 
Supplemental Food Program for Women, 
Infants, and Children (WIC) 

 
11 

 
9 

DC Public Schools and Charter 0 5 
DC Public Library 55 31 
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c. What measures is the Board taking to increase voter registration at designated voter 
application distribution agencies? Has the Board conducted a review of voter registration at 
these locations? 

 
BOE conducted in-person and virtual training sessions for employees at voter application 
distribution agencies. 

 
d. How does the Board measure the success of its Ward Outreach Coordinators? Please describe 

the activities of these positions in FY20 and FY21, to date. 
  

To help facilitate the Ward Coordinator Program, the Board recruits and hires a diverse 
group of individuals to serve as Ward Coordinators. In collaboration with Board staff, 
Ward Coordinators assist with staffing outreach events, registering voters, updating voter 
information, and facilitating the absentee voting process at nursing homes, assisted living 
facilities, rehabilitation centers, and hospitals.  
 
Due to COVID-19, the Board implemented a modified program, known as the Senior 
Ballot Collection Program, to provide a convenient method for residents at nursing 
homes, rehabilitation centers, and senior residential buildings operated by the DC 
Housing Authority to return their completed absentee (mail-in) ballot. The Ward 
Coordinators were responsible for contacting facilities in Wards 1 through 8, and 
coordinating a convenient date/time to collect absentee (mail-in) ballots onsite. All Ward 
Coordinators received ballot collection boxes, secured with a padlock and labeled with 
the name of each facility, to ensure a safe and secure collection process.  

 
The Board measured the success of the Ward Outreach Coordinators modified program 
based on the following factors:  

 
• Number of visits scheduled  
• Number of Absentee (mail-in) Ballots collected  
• Number of follow-up visits or telephone calls 

The Ward Coordinator program is a highly regarded and valued brand ambassador 
program among seniors across the District that promotes involvement and inclusion. 
Through this community outreach program, the Board continues to provide senior voters 
a convenient, safe, and positive voting experience.  

 

  

53. Please provide voter registration data for all eligible voters by age and Ward, including:  
 

a. The percentage of eligible voters registered to vote; 
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AGE 
GROUP 

WARD 
1 

WARD2 WARD 
3 

WARD 
4 

WARD 
5 

WARD 
6 

WARD 
7 

WARD 
8 

TOTAL 

18-24 4805 3684 4453 4441 4942 4679 5949 6438 39391 
25-34 24990 18678 13171 12785 19119 31486 14452 16401 151082 
35-44 16042 10508 11006 14308 16454 22534 11891 12435 115178 
45-54 7511 5570 9022 10349 9469 10923 9118 9442 71404 
55-64 5979 5275 7982 9178 9191 8949 9991 9195 65740 
65-74 4166 4349 7742 7605 7101 6162 6547 5332 49004 

75-over 2678 3083 6363 6211 5281 3904 4518 2921 34959 
Reg. as 
of 
2/9/2021 

66171 51147 59739 64877 71557 88637 62466 62164 526758 

 
b. The percentage of registered voters that voted in the 2020 primary and 

general elections, compared to the past three elections; and  
 

AGE GROUP  WARD 
1 

WARD 
2 

WARD 
3 

WARD 
4 

WARD 
5 

WARD 
6 

WARD 
7 

WARD 
8 

TOTAL 

18-24  2288 2028 2772 2763 2838 2940 3096 2938 21663 
25-34  16079 11707 8359 7891 11281 20853 7313 7015 90498 
35-44  9899 6463 7959 9987 10737 14958 7200 6450 73653 
45-54  4967 3908 7395 7436 6282 7721 5911 5279 48899 
55-64  4207 3924 6730 6860 6272 6437 6983 5774 47187 
65-74  3003 3394 6798 6034 5294 4646 4884 3617 37670 

75-over  1783 2269 5200 4612 3573 2822 3122 1933 25314 
WARD -
TOTAL 

 42226 33693 45213 45583 46277 60377 38509 33006 344884 

Reg. as of 
11/2/2020  

 65267 50193 59047 64226 70564 86867 61247 60479 517890 

Turn out %  64.7 % 67.1 % 76.6% 70.9% 65.6% 69.5% 62.3 % 54.6% 67.0% 

 
Election Early Voters Overall Turnout % of Overall Turnout 
9/14/10  21,163 137,586 15.4 

11/2/10 13,415 135,846 9.9 
4/3/12 6247 64,361 9.7 
11/6/12 57,053 294,814 19.4 
4/1/2014 14,755 99,394 14.8 
11/4/14 26,660 177,377 15 
6/14/16 19,153 100,423 19 
11/8/16 101,077 312,575 32.3 
6/19/18 14,492 89,513 16.2 
11/6/18 52,512 231,700 22.7 
6/2/20 12,689 114,890 11.0 
11/3/20 80,959 346,491 23.4 
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c. The percentage of registered voters in Ward 2 who voted in the 2020 
special election for Ward 2 Councilmember. 

 
Ward 2 Special Election 
09/16/2020 

Total Registrations:       47,727  
Total Ballots- Turn out: 10,753   
 Percentage - Turn out:   22.53% 

Election Day Turn out        87 

Early Voting        81 

Special (Provisional)        46 

Mail-in Ballots  10,539 

 
 

54. How many eligible residents who are currently not registered to vote are there in the 
District? Please describe by age and Ward, if this data is available. 

 
 

RESPONSE: During the 2020 General Election, the Board identified 13,783 eligible but 
unregistered District residents. Currently, 931 out of 13,783 have registered to vote.  At this 
time, age and ward data is not available. 

 
 
55.  Please list the top ten voting precincts by growth in the last five years.  
 

RESPONSE:  The ten top precincts by growth within the last five years are 1, 11, 17, 18, 19, 
74, 81, 83, 89 and 131. 

 
Precinct # Precinct Name _Polling place  Ward  
1 Walker-Jones Education Campus  6  
11 Guy Mason Recreation Center  3  
17 Metropolitan AME Church  2  
18 Kennedy Recreation Center  6  
19 Dunbar Senior High School  5  
74 Noyes Education Campus  5  
81 Miner Elementary School  6  
83 J.O. Wilson Elementary School  6  
89 Eastern Market  6  
131 Arthur Capper Community Center  6  
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a. In FY20 and FY21, to date, has the Board identified areas for new precincts? 
 

The Board has noted continual growth in Ward 6 which could lead to the 
development of new precincts.  

  
56. How many DCPS and public charter students and DYRS youth were registered to vote in 

FY20 and FY21, to date? How, specifically, does the Board work with the relevant 
agencies to ensure that these individuals are registered to vote? 
 
RESPONSE: 251 new students and DYRS youth were registered to vote in FY20 and 
FY21.  Prior to the health emergency, a total of 642 applications were received from high 
school students during in-person registration events. Of the 642 applications received, 160 
were ‘pre-registered’ as age pending, because they were not yet 18 years old and, therefore, 
not included in the 251 registered students.  These students will automatically be added to 
the voter roll when they reach the age of 18. The remaining applications received were 
either incomplete or duplicates and were not processed. 
 
When it was no longer possible for BOE to conduct high school outreach events in person 
because of the health emergency, BOE held virtual student registration drives.  Students 
were encouraged to complete Voter Registration Applications online.  Although we are 
unable to confirm how many students registered after participating in these virtual drives, 
there were 370 individuals between the ages of 18 and 19 registered online during this 
timeframe. 
 
The Board establishes partnerships with agencies to ensure students are registered to vote.  
As it pertains to schools, a letter is sent to principals to gain buy-in at the beginning of each 
school year.  BOE has also established a relationship at the administrative level, with the 
DCPS Director of Social Studies.  This helps ensure the approach for communicating voter 
registration information to DCPS students is performed in a consistent manner.   Further, 
BOE has established relationships directly with high school students.  In FY20, three of the 
high school registration drives were student-led.  BOE plans to continue partnering with 
student government leaders to conduct more student-led drives in the future.  In FY20, BOE 
reached out to the Chancellor’s office in an effort to gain more support at the local school 
level.  This is an endeavor that DCBOE will continue.   

 
a. Given the COVID-19 public health crisis, how did the Board conduct outreach to 

students? 
 

RESPONSE: Generally, DCBOE has worked with a contact at the school to schedule voter 
registration drives in multiple settings such as Back to School events, Senior Class 
meetings, lunch periods, and in the classroom.  Because the option for in-person outreach 
events was not possible, the Board emailed a form to request that BOE join classes virtually 
to educate age-appropriate students about registering to vote and information on the 
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election. The email included a voter registration form, a flyer stating that students 16 and 
older were eligible to pre-register or register to vote, and an Outreach Event Request form. 
 
In addition to efforts to reach students in the traditional school setting, BOE worked with 
other agencies/organizations, such as Community of Hope, MIKVA Challenge, and the 
Department of Human Services.   
 
The Board primarily conducted virtual student education/registration sessions as a means 
of outreach as a result of the public health crisis.  When deemed safe, outreach to this 
population occurred during in-person activities (e.g., GoGo Vote). 

 
57. How is the Board actively recruiting Student Election Workers?  

 
a. How many Student Election Workers participated in the 2020 primary, special, and 
general elections? 

RESPONSE:  Due to the health emergency, the Board had no student participation in the 
2020 June Primary or the Ward Two Special election. However, for the 2020 General 
Election, there were 27 students who worked on Election Day.  
 

58. In the FY19 budget, the Committee funded an FTE for year-round voter outreach to 
students, returning citizens, and inmates. Please describe the staff member’s activities in 
FY20 and FY21, to date, and note whether the staff member was assigned other unrelated 
duties. 
 
RESPONSE:  During FY 20 and FY21 to date, the full-time employee (FTE) funded to 
conduct year-round voter outreach to students and returning and incarcerated citizens has 
been heavily engaged in promoting education and voter registration for these populations.  
Relationships with schools and community partners in support of returning and 
incarcerated citizens continue to be established and cultivated.  The enactment of the 
‘Restore the Vote’ legislation added increased responsibilities to this position and created 
unforeseen challenges.  Mainly, the need to garner positive working relationships with 
the Bureau of Prisons (BOP) in order to obtain needed information with respect to DC 
residents who were incarcerated in the federal prisons so that they could register and 
vote.   
 
The Restore the Vote legislation resulted in a heavy lift for the BOP population and due 
to this, it was necessary to elicit the help of another BOE staff member to maintain 
support for the student, incarcerated, and returning citizen populations.  Between the two 
employees the amount of effort well exceeded one FTE.  In addition, we also reached out 
to staff at DOC to assist with getting ballots to the residents at the DC jail.   
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Among the highlights of the efforts of the FTE were: 
 
Population Outreach Activities 

Incarcerated • Worked with the Department of Corrections (DOC) to 
conduct education and registration drives.  Voter 
education/registration material was developed by BOE and 
placed on tablets by the DOC for use by citizens 
incarcerated in the DC Jail.  The enactment of the ‘Restore 
the Vote’ legislation required DOC and BOE to now 
include citizens convicted of felony offenses in the 
population of citizens allowed to register and vote.   

• Established a relationship with and worked with the Federal 
Bureau of Prisons (BOP) to restore the right to vote for 
citizens incarcerated for felony offenses.  

• Continued to work with the Office of Human Rights (OHR) 
to ensure the rights of returning citizens.  Joint 
education/registration sessions at the DC Jail were held in 
conjunction with OHR to educate the incarcerated citizens 
of their rights upon release.   

• Created posters that articulated the rights of incarcerated 
and returning citizens which were posted in the DC jail in 
strategic high traffic areas.  This information was also 
electronically sent within the BOP. 

• Worked with Court Services and Offender Supervision 
Agency (CSOSA) to present at the quarterly CSOSA 
Community Resource Video Conference.  The audience is 
DC residents incarcerated in federal prisons that are 
scheduled for release.   

• Continued to work with MORCA.  MORCA attended and 
assisted with some BOE outreach events.  Plans were made 
for joint MORCA/BOE jail visits, but none actually 
occurred as the DC Jail was closed to outsiders due to the 
health emergency.   

• Attended CSOSA Federal Bureau of Prisons (BOP) 2-day 
trip to visit DC residents incarcerated at federal prisons, 
who were scheduled for release.   

Returning 
Citizens 

• Developed a relationship with the Ready Center.  Meeting 
was held between BOE and the Ready Center to strategize 
on how best to support the returning citizen population that 
frequents the Ready Center after release.  Materials such as 
registration forms, PowerPoint presentation, posters, and the 
Voter’s Guide were provided to the Ready Center. A plan 
was developed to have  



 83 

BOE visit the Ready Center monthly to meet with 
Returning Citizens, but these meetings never took place due 
to the health emergency.  

• Supported multiple events hosted by Community Partners 
committed to the support of Returning Citizens.  Examples 
include, but are not limited to: CSOSA sponsored Reentry 
Month ‘Empowering Women’ session for the Fairview 
Halfway House, National Reentry Network for Returning 
Citizens education session, Men’s Shelter registration drive, 
GoGo Vote registration drive.  The events included an 
element of education, voter registration, and Election 
Worker recruitment for the 2020 elections.   

• Conducted teleconference voter registration sessions with 
the Returning Citizen community.  Focus was on education, 
voter registration, and election worker recruitment. 

• Posters were placed at half-way houses to educate/remind 
returning citizens of their right to vote post incarceration, 
regardless of their offense.  

Students • Continued relationships with contacts at DCPS and DCPCS 
high schools. 

• Attended various school events to conduct education and 
voter registration (e.g., lunch periods, classrooms, Senior 
Class meetings). 

• Created content for and held virtual voter education, 
registration, and Student Election Worker recruitment 
drives when physical attendance was prohibited due to the 
health emergency.   

• Created a commercial for a National Election Center 
Conference featuring DC High School students. 

• Established a relationship with new DYRS contact and 
participated in multiple DYRS voter registration drives 
rotating between the DYRS H Street and MLK locations. 

 
 
59. Please describe the Board’s work with incarcerated individuals and returning citizens in 

FY20 and FY21, to date. 
 
RESPONSE: Please see Question #58 response.  
 
FY20 was a busy year for the Board as it related to incarcerated individuals and returning 
citizens, particularly with the enactment of ‘Restore the Vote’.  The Board established 
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new contacts (new Ready Center Director and BOP) and continued to cultivate the 
existing relationship with the DOC.   
 
In-person registration activities were held at the DOC until the jail was closed due to the 
health emergency.  After this, BOE worked with the DOC to ensure voter registration 
materials were provided as well as the Voter Guide and absentee ballots.  Tablets were 
used for the first time to disseminate information to the DC Jail population.  DOC and 
BOP worked together to get ballots to and returned from voters within the DOC. 
 
BOE worked with the BOP to get the number of DC residents housed throughout the 
BOP.  The BOP provided information indicating DC residents were housed throughout 
103 federal facilities.  Based on this, BOE sent registration materials to the wardens of 
those facilities for dissemination.  When registration applications were received, BOE 
either registered the individual or attempted to perfect incomplete applications.  Ballots 
were sent to and received from the BOP via the USPS.  In some unique and last-minute 
cases, FedEx had to be used to ensure the voter’s rights.  The BOP Re-Entry Affairs 
Coordinators were instrumental in the resolution of Voter Registration Application 
problems and getting last-minute ballots distributed and returned. 
 
With respect to returning citizens, BOE met with the new Director and plans were put in 
place to make sure the Ready Center had the latest Voter Registration Application.  BOE 
worked with the Ready Center staff to make sure they were educated on how to complete 
the Voter Registration Application.  BOE posters and brochures were also left at the 
Ready Center.  Additionally, BOE created and disseminated a PowerPoint presentation 
for the Ready Center.  A monthly schedule for BOE to meet with Ready Center 
constituents (Returning Citizens) was planned. However, this plan was not implemented 
due to the health emergency.  An electronic Voter Guide was also provided for posting on 
the Ready Center’s website after the facility was closed due to the health emergency.  
 
During the health emergency and in preparation for the General Election, teleconference 
voter registration sessions, between BOE and the returning citizen community, were 
conducted with the returning citizen population.  These sessions focused on voter 
education, voter registration, and election worker recruitment. 
 

 
a. How many incarcerated individuals at the D.C. Jail were registered to vote in 

FY20 and FY21, to date? Of those who registered, how many voted in the 
primary, special, and general elections? How many incarcerated individuals at the 
D.C. Jail – regardless of the date of their registration – voted in the primary, 
special, and general elections? 
 
In FY20, 167 individuals incarcerated at the DC Jail were registered, and in FY21 
to date, 79 individuals have registered to vote. A total of 361 registration 
applications were received from the DOC in FY20 and an additional 151 in FY21 
to date, but many were already registered, therefore having no need to re-register.   
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Six ballots were successfully voted during the Primary, 0 for the Special Election, 
and 333 for the General Election.   

 
b. How many incarcerated individuals in the Bureau of Prisons were registered to 

vote in FY20 and FY21, to date? Of those who registered, how many voted in the 
primary, special, and general elections? How many incarcerated individuals in the 
Bureau of Prisons – regardless of their registration – voted in the primary, special, 
and general elections? 
 

The Restore the Vote legislation was not implemented for the BOP during the 
Primary and Special Election timeframes. 562 DC residents incarcerated 
across the BOP facilities were successfully registered to vote.  Of these, 264 
voted in the 2020 General Election. 
 
In light of the COVID-19 public health crisis, how did the Board work with 
DOC and BOP to ensure that eligible incarcerated individuals could exercise 
their right to vote? 

 
RESPONSE: During the preparations for the 2020 Primary Elections, the Board 
was very engaged with the DOC and similarly with the BOP for the General 
Election.   
 
Since the DC Jail was closed to outside visitors, BOE had to rely heavily on the 
DOC to ensure registration information was disseminated.   This necessitated 
more frequent communications between the two agencies. There were weekly 
scheduled meetings leading up to the elections and multiple ongoing unscheduled 
touchpoints.  BOE relied heavily on the DOC contact to reach the DC Jail 
residents.  Different methods were utilized to enfranchise the incarcerated 
citizens.  Examples include: 
 

Multiple unit visits (by the DOC contact) for the purpose of passing out voter 
registration applications 
• Placement of flyers and posters in the housing units 
• Placement of Absentee Ballot Request forms in the housing units 
• Placement of Voter Guides within the housing units 
• Use of the public announcement (PA) system to make election-related 

announcements 
• Facilitation of the access to and the return of the absentee ballot. 
• Use of tablets to communication voter registration information prior to the  

General Election. 
 

In preparation for the General Election, the implementation of Restore the Vote 
(RTV) for the BOP and the challenges associated with the health crisis, required 
extra effort and additional resources.  BOE utilized the services of a DOC staff 
member on-site at BOE.  This helped with the workload and synergy required for 
the RTV implementation in the COVID-19 environment. 
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60. How is the Board preparing to implement B23-0324, the Restore the Vote 

Amendment Act of 2020, which is projected to become law on May 24, 2021? Please 
also describe the Board’s work to implement the emergency version of the legislation 
for the 2020 general election. 

 
RESPONSE:  See responses above.  Learning of the emergency Restore the Vote 
legislation, the Board reached out to and established a primary contact with the BOP.  
This BOP contact proved extremely helpful in disseminating information to DC 
residents housed within the BOP.  The Board plans to continue the relationship with 
that contact in the implementation of B23-0324, Restore the Vote.  Based on the 
experience encountered from the pilot run with the general election, additional 
resources are needed to ensure successful implementation of this legislation going 
forward.   

 
a. What materials has the Board prepared to educate incarcerated residents and 

the community about the new law? 
 
See responses to questions above.  Also, the Board has created a poster 
explaining the change allowing citizens incarcerated for felony offenses to 
vote, a PowerPoint presentation that includes the Restore the Vote impact, and 
an instruction sheet that focuses on how to complete the Voter Registration 
Application, including the difference between the residential and mailing 
address for incarcerated citizens.  Additional materials will be created for the 
FY 22 election cycle.  

 
b.  What residency criteria are the Board using to determine incarcerated 

residents’ eligibility to register to vote? 
 
The Board uses the same residency criteria for incarcerated residents as it does 
for all other DC residents. In order for any individual to register to vote in DC, 
they must provide a DC residence address and swear or affirm that the 
information provided, including the residence address, is true and accurate. 
Like other DC voters, incarcerated residents must use a DC address as their 
residence address. For voters incarcerated in DC, that residence address may 
or may not be their non-correctional facility DC address. Incarcerated voters 
must also provide a mailing address, and that mailing address should be the 
address of the correctional facility at which they are located.   

                                                
c. How is the Board coordinating with DOC and BOP to implement the law? 

 
See responses to questions above. Additionally, the Board plans to continue 
the existing relationships established with the DOC and BOP contacts in the 
implementation of the B23-0324 Restore the Vote law.  Educational materials 
will be updated and made available to the DOC and BOP for dissemination to 
DC residents in the respective facilities.  Voter registration events (virtual or 
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in-person when deemed safe) will be held.  While registration events are 
virtual, the Board will provide materials and rely on staff at the DOC or BOP 
facilities to disseminate registration materials. 

 
The Board does not anticipate any challenges with implementing the law within 
the DOC.  Although the BOP contact has been more than willing to help within 
the confines of the law, there does exist a challenge in that the monthly request 
for information is not within the realm of what is legally possible as interpreted 
by the BOP.  Per the BOP: 

 
The Federal Bureau of Prisons is bound by the protection of individual privacy - 
disclosure of records to third parties, 28 C.F.R. 513.34, that states in part, "(a) 
Information that concerns an individual and is contained in a system of records 
maintained by the Bureau shall not be disclosed to any person, or to another 
agency except under the provisions of the Privacy Act, 5 U.S.C. 552a, the 
Freedom of Information Act, 5 U.S.C. 552, and Departmental regulations; and 
(b) Lists of Bureau inmates shall not be disclosed."  Without a Routine Use 
Exception under the Privacy Act, the Bureau cannot disclose this information.  
The broadest exception relates to sharing data with law enforcement agencies.  
The DC Board of Elections is not a law enforcement agency.  This presents a 
challenge for the Board as the monthly request for information cannot be met.  
Until this issue is resolved, the BOP contact has offered the support of Re-entry 
Affairs Coordinators across the BOP prisons.  ‘In support of reentry, the 
Community Reentry Affairs Branch is willing to facilitate, to the fullest extent 
possible, assistance in notifying DC residents of their right to register and to 
vote while incarcerated.’  Although, the ideal scenario is for the Board to be 
able to reach out to incarcerated DC residents directly, until this problem of the 
Board having access to the required information is resolved, the Board will 
work with Re-entry Affairs Coordinators in communicating and disseminating 
information to DC residents within the BOP.  

 
61. Please describe the Board’s efforts to increase poll accessibility in FY20 and FY21, to 

date. How many polling places are structurally or operationally inaccessible? 
 

All polling places used in the 2020 election cycle were operationally accessible. The following 
corrective actions were taken with respect to the voting locations listed below to ensure 
accessibility:   
 
Precinct # Precinct Name Corrective action for the 

2020 elections cycle 
4 School Without Walls 

(Francis Stevens High School) 
Installed temporary ramp 

8 Palisades Recreation Center New permanent ramp and 
ADA compliant front door 
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installed 

45 Metropolitan Police 
Department - Regional 
Operation Command (North) 

DGS/DDOT installed a 
permanent ramp, the sidewalk 
was resurfaced, and the 
potholes covered 

81 Miner Elementary School Installed temporary ramp 

83 J.O. Wilson Elementary 
School 

Installed temporary ramp and 
the removed center bar at the 
side entrance. A permanent 
ramp was installed in 2016, 
but it does not comply with 
ADA standards. 

106 Ridge Road Recreation Center Installed temporary ramp 

120 Malcolm X Elementary 
School 

Installed temporary ramp at 
the back entrance closest to 
the accessible parking spaces. 
There was a permanent ramp 
installed prior to the 2020 
General Election. 

121 Ferebee-Hope Recreation 
Center 

Removed the center bar from 
the main entrance 

       
EV Ward 5                                  Dock 5@Union Market            Installed two temporary ramps       

      for the main voter entrance to         
      the voting area and the curb   
      cut voter entrance. 

  
a. Who is the current attorney advisor responsible for overseeing the Board’s ADA 

compliance? 
  
The ADA Compliance position is currently vacant. The position description is 
being modified but will be posted soon. 
 
 

b. Who from the Board was coordinating ADA compliance during Early Voting and 
on General Election Day?  
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During early voting and on Election Day, ADA compliance was coordinated by 
Michelle Berry, a temporary employee who has supported the Board’s ADA 
compliance program during each election cycle since 2016, with additional 
assistance from Arlin Budoo, the Board’s facilities manager.  

 

62. How many polling places for the 2020 primary and general elections were also MPD 
or other law enforcement agency buildings? 

 
RESPONSE: There were no MPD or law enforcement agency buildings used as 
polling sites during the 2020 Primary Election. However, during the 2020 General 
Election, there was one MPD location, MPD Regional Command North at 801 
Shepherd St NW, that was used as a Vote Center. 

 
 

63. Please provide an update on the Ballot Access Modernization Amendment Act of 
2016, effective October 8, 2016 (D.C. Law 21-160).  

 
a. How many candidates used the technology in the 2020 primary and general 

elections? 
 

RESPONSE: Ten candidates used the technology in the 2020 Primary and four 
candidates use the technology in the 2020 General election. 

 
b.How does the Board plan to encourage more candidates to utilize the program? 

 
 RESPONSE: Everyone picking up nominating petitions is encouraged to use eSign 

to collect and verify their nominating petitions.  Training is provided on the iPad on 
a one-on-one basis at the time the petitions are picked up.  Additional training on 
the iPad is available upon request.  To encourage more candidates to utilize the 
program, the Board implemented a mobile application that could be downloaded by 
the user once credentials were created by BOE.  This includes a secure link to 
BOE’s network to download the mobile application and with the ability to print 
petitions.   
 
The Board will emphasize to each candidate the ease of use of the new technology 
and explain how the eSign program will be more efficient and beneficial to the 
candidate and the candidate's petition team. 

  
64. Please provide an update on Board’s implementation of the Automatic Voter 

Registration Amendment Act, effective February 18, 2017 (D.C. Law 21-208). How 
many voters have been registered as a result of the law? How many voters who were 
registered as a result of the law have voted in subsequent elections?  How many 
voters updated their addresses as a result of this law? Updated address. 
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RESPONSE: As a result of the law, 56,815 new voters were registered. The number 
of registered voters as the result of the law who voted in subsequent elections is 
32,514 and 34,202 updated their addresses. 

  
65. What measures did BOE take in preparation of the 2020 elections to secure the 

District’s election infrastructure and voting equipment against potential cyber-
attacks? 

RESPONSE: See below.  
 

a. How does the agency utilize HSEMA’s expertise and resources, particularly 
regarding cybersecurity?  
 
The technology office frequently communicates with HSEMA, the Department of 
Homeland Security (DHS), the Office of the Chief Technology Officer of the 
District of Columbia (OCTO), and the Election Infrastructure – Infrastructure 
Sharing and Analysis Center (EI-ISAC), which shares information related to 
technology attacks on systems within the election industry.  The Board reviews its 
security posture and communicates with its third-party vendors regarding 
services, security of the services, and back up and redundancy plans in case of any 
operational issues.  The agency participates in DHS’ Cyber Hygiene program and 
participates in tabletop exercises designed to promote security.  
 

 
b. How does BOE partner with federal entities to protect the integrity of our 

elections? 
 
DCBOE receives regular cyber security threat notifications from the Center for 
Internet Security (CIS) and the Multi-State Information Sharing and Analysis 
Center (MS-ISAC). These entities monitor systems nationwide and share 
intelligence with all sectors of the United States Critical Infrastructure.  

 
DCBOE receives regular cyber security notifications and updates from the CIS's 
EI- ISAC.  The EI-ISAC focuses specifically on election related monitoring and 
communicates directly to Secretaries of State and State Election Directors. The 
EI-ISAC conducts security monitoring and offers free support and resources 
including forensic analyses and emergency response teams. 

 
DCBOE has established Points of Contact with the DHS, DC Homeland Security 
Emergency Management Agency (DC HSEMA), OCTO, the Department of 
Justice (DOJ), and the FBI in preparation for coordinated responses to a cyber-
threat or emergency incident. 

 
c. Has the Board applied for federal grants for cybersecurity initiatives or 

assistance? 
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Yes. 
 

d. What training, if any, are BOE staff given regarding cybersecurity? 
 
DCBOE staff regularly participate in Election Cyber Security Training Exercises 
(Tabletop exercises) conducted by the Cybersecurity and Infrastructure Security 
Agency (CISA) of DHS, the OCTO Fusion Center operated by DC OCTO, and 
other Tabletops conducted by state and NGO entities. These exercises are 
simulated threat scenarios and are equivalent to train the trainer activities that 
helps identify best practices and procedures to incorporate into office training. 

 
e. Please describe any election security issues that arose in the 2020 elections. 

 
The Board did not experience any election security issues with the 2020 
elections. The Board encountered a technical issue with its mobile app for voter 
registration, but this did not amount to a security issue. 

 
 

66. In the 2020 primary election, how many ballots were cast? Out of how many registered 
voters?  Was this an increase or decrease from prior elections?   By how much?   
 
RESPONSE:  Please see the tables, below.  

 
Election Registration Overall Turnout % overall turnout 
6/14/2016 461,575 100,423 21.76 
6/19/2018 479,723   89,513 18.66 
6/2/2020 410,260 114,890 28.0 

 
a. How many voters voted early in-person, by vote center and by day? Was this an 

increase or decrease from prior elections? By how much?  
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

Election Early Voters Overall Turnout % of Overall Turnout 
6/14/2016 19,153 100,423 19 
6/19/2018 14,492 89,513 16.2 
6/2/2020 12,689 114,890 11.0 
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PRIMARY ELECTION 
 

Ward 1 - Columbia Heights Community Center 
Date Turnout 

Friday, May 22 55 
Saturday, May 23 33 
Sunday, May 24 17 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 49 
Wednesday, May 27 40 
Thursday, May 28 26 
Friday, May 29 67 
Saturday, May 30 49 
Sunday, May 31 43 
Monday, June 1 227 
 Total: 606 
 
Ward 1 - Prince Hall Center for the Performing Arts 

Date Turnout 
Friday, May 22 22 
Saturday, May 23 13 
Sunday, May 24 10 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 17 
Wednesday, May 27 21 
Thursday, May 28 12 
Friday, May 29 24 
Saturday, May 30 21 
Sunday, May 31 32 
Monday, June 1 96 
 Total: 268 
Ward 2 - One Judiciary Square 

Date Turnout 
Friday, May 22 48 
Saturday, May 23 18 
Sunday, May 24 16 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 34 
Wednesday, May 27 27 
Thursday, May 28 29 
Friday, May 29 45 
Saturday, May 30 27 
Sunday, May 31 33 
Monday, June 1 101 
 Total: 378 
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Ward 2 - Hardy Middle School 

Date Turnout 
Friday, May 22 25 
Saturday, May 23 19 
Sunday, May 24 12 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 19 
Wednesday, May 27 19 
Thursday, May 28 36 
Friday, May 29 28 
Saturday, May 30 46 
Sunday, May 31 51 
Monday, June 1 120 
 Total: 375 
 
Ward 3 - Murch Elementary School 

Date Turnout 
Friday, May 22 35 
Saturday, May 23 33 
Sunday, May 24 18 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 30 
Wednesday, May 27 52 
Thursday, May 28 31 
Friday, May 29 62 
Saturday, May 30 47 
Sunday, May 31 713 
Monday, June 1 162 
 Total: 541 
 
Ward 3 - Oyster Adams Bilingual School 

Date Turnout 
Friday, May 22 13 
Saturday, May 23 12 
Sunday, May 24 6 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 9 
Wednesday, May 27 14 
Thursday, May 28 14 
Friday, May 29 35 
Saturday, May 30 31 
Sunday, May 31 16 
Monday, June 1 98 
 Total: 248 
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Ward 4 - Ida B. Wells Middle School 

Date Turnout 
Friday, May 22 86 
Saturday, May 23 61 
Sunday, May 24 54 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 99 
Wednesday, May 27 101 
Thursday, May 28 79 
Friday, May 29 131 
Saturday, May 30 124 
Sunday, May 31 90 
Monday, June 1 323 
 Total: 1,148 
 
Ward 4 - Emery Heights Community Center 

Date Turnout 
Friday, May 22 115 
Saturday, May 23 65 
Sunday, May 24 62 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 121 
Wednesday, May 27 146 
Thursday, May 28 110 
Friday, May 29 155 
Saturday, May 30 145 
Sunday, May 31 96 
Monday, June 1 425 
 Total: 1,440 
 
Ward 4 - Raymond Recreation Center 

Date Turnout 
Friday, May 22 40 
Saturday, May 23 28 
Sunday, May 24 13 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 20 
Wednesday, May 27 25 
Thursday, May 28 29 
Friday, May 29 53 
Saturday, May 30 40 
Sunday, May 31 56 
Monday, June 1 159 
 Total: 463 
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Ward 5 - Turkey Thicket Recreation Center 

Date Turnout 
Friday, May 22 111 
Saturday, May 23 87 
Sunday, May 24 64 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 149 
Wednesday, May 27 148 
Thursday, May 28 132 
Friday, May 29 157 
Saturday, May 30 132 
Sunday, May 31 77 
Monday, June 1 365 
 Total: 1,422 
 
Ward 5 - McKinley Technology High School 

Date Turnout 
Friday, May 22 13 
Saturday, May 23 10 
Sunday, May 24 4 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 14 
Wednesday, May 27 18 
Thursday, May 28 19 
Friday, May 29 29 
Saturday, May 30 27 
Sunday, May 31 31 
Monday, June 1 109 
 Total: 274 
 
Ward 6 - King Greenleaf Recreation Center 

Date Turnout 
Friday, May 22 35 
Saturday, May 23 22 
Sunday, May 24 6 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 67 
Wednesday, May 27 35 
Thursday, May 28 27 
Friday, May 29 40 
Saturday, May 30 31 
Sunday, May 31 32 
Monday, June 1 114 
 Total: 409 
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Ward 6 - Sherwood Recreation Center 

Date Turnout 
Friday, May 22 51 
Saturday, May 23 43 
Sunday, May 24 34 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 32 
Wednesday, May 27 50 
Thursday, May 28 44 
Friday, May 29 53 
Saturday, May 30 54 
Sunday, May 31 50 
Monday, June 1 216 
 Total: 627 
 
Ward 6 - Kennedy Recreation center 

Date Turnout 
Friday, May 22 22 
Saturday, May 23 31 
Sunday, May 24 12 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 31 
Wednesday, May 27 30 
Thursday, May 28 22 
Friday, May 29 25 
Saturday, May 30 34 
Sunday, May 31 34 
Monday, June 1 110 
 Total: 351 
 
Ward 7 - Deanwood Recreation Center 

Date Turnout 
Friday, May 22 80 
Saturday, May 23 34 
Sunday, May 24 7 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 80 
Wednesday, May 27 50 
Thursday, May 28 65 
Friday, May 29 67 
Saturday, May 30 41 
Sunday, May 31 25 
Monday, June 1 209 
 Total: 658 
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Ward 7 - Benning Stoddert Community Center 

Date Turnout 
Friday, May 22 56 
Saturday, May 23 42 
Sunday, May 24 31 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 39 
Wednesday, May 27 40 
Thursday, May 28 43 
Friday, May 29 66 
Saturday, May 30 39 
Sunday, May 31 46 
Monday, June 1 200 
 Total: 602 
 
Ward 7 - Hillcrest Recreation Center 

Date Turnout 
Friday, May 22 38 
Saturday, May 23 25 
Sunday, May 24 12 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 43 
Wednesday, May 27 40 
Thursday, May 28 41 
Friday, May 29 36 
Saturday, May 30 39 
Sunday, May 31 30 
Monday, June 1 98 
 Total: 402 
 
Ward 8 - Malcolm X Elementary School 

Date Turnout 
Friday, May 22 296 
Saturday, May 23 147 
Sunday, May 24 65 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 187 
Wednesday, May 27 125 
Thursday, May 28 118 
Friday, May 29 133 
Saturday, May 30 143 
Sunday, May 31 97 
Monday, June 1 345 
 Total: 1,638 
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Ward 8 - Barry Farm Recreation Center 

Date Turnout 
Friday, May 22 71 
Saturday, May 23 23 
Sunday, May 24 13 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 22 
Wednesday, May 27 25 
Thursday, May 28 22 
Friday, May 29 38 
Saturday, May 30 21 
Sunday, May 31 18 
Monday, June 1 66 
 Total: 319 
 
Ward 8 - Anacostia High School 

Date Turnout 
Friday, May 22 57 
Saturday, May 23 39 
Sunday, May 24 27 
Monday, May 25 (Memorial Day) 0 
Tuesday, May 26 55 
Wednesday, May 27 44 
Thursday, May 28 45 
Friday, May 29 59 
Saturday, May 30 28 
Sunday, May 31 22 
Monday, June 1 144 
 Total: 520 
 
 

b. How many voters utilized mail-in voting?  
 

RESPONSE: The number of voters who utilized mail-in voting was 75,929.  
What percentage of voters used this method to vote? 66.08 % 

  
  

c. How many voters voted in-person on Election Day? Was this an increase or 
decrease from prior elections? By how much? 

 
RESPONSE: See table below.  The number of voters who voted in-person on 
election day was 20,505 and the percentage of in-person turnout for the Primary 
was 17.85 %.   
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Election In-person Overall 
Turnout 

% overall turnout 

6/14/2016 73,949 100,423 73.63  
6/19/2018 70,025 89,513 78.0 
6/02/2020 20,505 114,890 17.85  

 
d. How many special ballots were cast? How many special ballots were rejected, and 

what was the most common reason for rejection? 
 

RESPONSE: The number of special ballots cast was 4,988 and rejected was 
2,504. Many voters’ ballots were rejected because they were not registered with     
a major political party.   

  
 
67. In the 2020 primary election, how many election workers were deployed? How does this 

compare to the 2018 and 2016 primary elections? 
 

RESPONSE: In the 2020 Primary, 531 election workers were deployed to the polling 
sites.  In the 2018 Primary, 1,744 election workers were deployed and 1,978 were 
deployed in 2016.  
 

 
68. In the 2020 special election for Ward 2 Councilmember, how many ballots were cast? 

Out of how many registered voters?  
 

RESPONSE: Please see the table, below.  
 
Ward 2 Special_2020 
09/16/2020 

Total Registration:           47,727  
Total Ballots-Turn out:    10,753 

Election Day Turn out        87 

Early Voting        81 

Special (Provisional)        46 

Mail-in Ballots  10,539 

 
 

 
69. In the 2020 general election, how many ballots were cast? Out of how many registered 

voters? Was this an increase or decrease from prior elections? By how much?  
 

RESPONSE: Please see the tables, below.  
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Election Registration Overall Turnout % overall turnout 
11/8/2016 478,688 312,575 65.30 
11/6/2018 500,511 231,700 46.29 
11/3/2020 517,890 346,491 66.9 

 
 
a. How many voters voted early in-person, by early voting center and by day?  

Was this an increase or decrease from prior elections? By how much? 
 
 

 
GENERAL ELECTION 

Ward 1 - Columbia Heights Community Center 
Date Turnout 

Tuesday, October 27 1,022 
Wednesday, October 28 870 
Thursday, October 29 466 
Friday, October 30 654 
Saturday, October 31 275 
Sunday, November 1 218 
Monday, November 2 575 
 Total: 4,080 
Ward 1 - Prince Hall Center 

Date Turnout 
Tuesday, October 27 366 
Wednesday, October 28 396 
Thursday, October 29 201 
Friday, October 30 288 
Saturday, October 31 131 
Sunday, November 1 92 
Monday, November 2 278 
 Total: 1,752 
Ward 1 - Marie Reed Elementary School 

Date Turnout 
Tuesday, October 27 756 
Wednesday, October 28 683 
Thursday, October 29 349 
Friday, October 30 538 
Saturday, October 31 213 
Sunday, November 1 219 
Monday, November 2 431 
 Total: 3,189 

Election In-Person Overall Turnout % overall turnout 
11/8/2016 101,077 312,575 32.34  
11/6/2018   52,512 231,700 22.66 
11/3/2020   80,959 346,491 23.36 
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Ward 2 - Hardy Middle School 
Date Turnout 

Tuesday, October 27 392 
Wednesday, October 28 357 
Thursday, October 29 246 
Friday, October 30 301 
Saturday, October 31 145 
Sunday, November 1 97 
Monday, November 2 69 
 Total: 1,607 
 

Ward 2 - Capitol One Sports Arena (Super Center) 
Date Turnout 

Tuesday, October 27 986 
Wednesday, October 28 698 
Thursday, October 29 329 
Friday, October 30 516 
Saturday, October 31 236 
Sunday, November 1 219 
Monday, November 2 397 
 Total: 3,381 
Ward 2 - School Without Wall @Francis Stevens 

Date Turnout 
Tuesday, October 27 475 
Wednesday, October 28 414 
Thursday, October 29 217 
Friday, October 30 327 
Saturday, October 31 182 
Sunday, November 1 138 
Monday, November 2 281 
 Total: 2,034 
 

Ward 3 - Omni Shoreham Hotel (Super Center) 
Date Turnout 

Tuesday, October 27 491 
Wednesday, October 28 398 
Thursday, October 29 219 
Friday, October 30 261 
Saturday, October 31 105 
Sunday, November 1 112 
Monday, November 2 189 
 Total: 1,775 
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Ward 3 - University of the District of Columbia (Super Center) 
Date Turnout 

Tuesday, October 27 438 
Wednesday, October 28 330 
Thursday, October 29 147 
Friday, October 30 269 
Saturday, October 31 145 
Sunday, November 1 93 
Monday, November 2 167 
 Total: 1,589 
 

Ward 3 - Murch Elementary School 
Date Turnout 

Tuesday, October 27 622 
Wednesday, October 28 553 
Thursday, October 29 302 
Friday, October 30 372 
Saturday, October 31 178 
Sunday, November 1 154 
Monday, November 2 234 
 Total: 2,415 
 

Ward 3 - Horace Mann Elementary School 
Date Turnout 

Tuesday, October 27 614 
Wednesday, October 28 555 
Thursday, October 29 332 
Friday, October 30 407 
Saturday, October 31 153 
Sunday, November 1 127 
Monday, November 2 272 
 Total: 2,460 
Ward 4 - Ida B. Wells Middle School 

Date Turnout 
Tuesday, October 27 658 
Wednesday, October 28 505 
Thursday, October 29 285 
Friday, October 30 384 
Saturday, October 31 201 
Sunday, November 1 111 
Monday, November 2 342 
 Total: 2,486 
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Ward 4 - Emery Heights Community Center 
Date Turnout 

Tuesday, October 27 859 
Wednesday, October 28 652 
Thursday, October 29 353 
Friday, October 30 482 
Saturday, October 31 223 
Sunday, November 1 188 
Monday, November 2 567 
 Total: 3,324 
 

Ward 4 - Lafayette Elementary School 
Date Turnout 

Tuesday, October 27 446 
Wednesday, October 28 343 
Thursday, October 29 208 
Friday, October 30 233 
Saturday, October 31 116 
Sunday, November 1 83 
Monday, November 2 168 
 Total: 1,597 
 

Ward 4 - Raymond Recreation Center 
Date Turnout 

Tuesday, October 27 531 
Wednesday, October 28 440 
Thursday, October 29 262 
Friday, October 30 385 
Saturday, October 31 158 
Sunday, November 1 127 
Monday, November 2 389 
 Total: 2,292 
 

Ward 4 - Shepherd Elementary School 
Date Turnout 

Tuesday, October 27 440 
Wednesday, October 28 300 
Thursday, October 29 147 
Friday, October 30 186 
Saturday, October 31 89 
Sunday, November 1 61 
Monday, November 2 122 
 Total: 1,345 
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Ward 5 - Turkey Thicket Recreation Center 
Date Turnout 

Tuesday, October 27 1382 
Wednesday, October 28 1287 
Thursday, October 29 808 
Friday, October 30 918 
Saturday, October 31 406 
Sunday, November 1 276 
Monday, November 2 784 
 Total: 5,861 
 

Ward 5 - Dock 5 @Union Market (Super Center) 
Date Turnout 

Tuesday, October 27 800 
Wednesday, October 28 617 
Thursday, October 29 340 
Friday, October 30 524 
Saturday, October 31 257 
Sunday, November 1 193 
Monday, November 2 369 
 Total: 3,100 
 Ward 5 - McKinley Technology High School 

Date Turnout 
Tuesday, October 27 436 
Wednesday, October 28 386 
Thursday, October 29 237 
Friday, October 30 289 
Saturday, October 31 140 
Sunday, November 1 86 
Monday, November 2 359 
 Total: 1,933 
 Ward 5 - Trinidad Recreation Center 

Date Turnout 
Tuesday, October 27 464 
Wednesday, October 28 313 
Thursday, October 29 177 
Friday, October 30 257 
Saturday, October 31 108 
Sunday, November 1 68 
Monday, November 2 312 
 Total: 1,699 



 105 

Ward 6 - Washington Nationals Park (Super Center) 
Date Turnout 

Tuesday, October 27 1,552 
Wednesday, October 28 1,380 
Thursday, October 29 636 
Friday, October 30 1,123 
Saturday, October 31 533 
Sunday, November 1 373 
Monday, November 2 871 
 Total: 6,468 
 

Ward 6 - Sherwood Recreation Center 
Date Turnout 

Tuesday, October 27 850 
Wednesday, October 28 922 
Thursday, October 29 49 
Friday, October 30 1,099 
Saturday, October 31 244 
Sunday, November 1 224 
Monday, November 2 574 
 Total: 3,962 
Ward 6 - Kennedy Recreation Center 

Date Turnout 
Tuesday, October 27 552 
Wednesday, October 28 463 
Thursday, October 29 239 
Friday, October 30 360 
Saturday, October 31 187 
Sunday, November 1 117 
Monday, November 2 336 
 Total: 2,254 
 

Ward 6 - Walker-Jones Education Campus 
Date Turnout 

Tuesday, October 27 300 
Wednesday, October 28 171 
Thursday, October 29 109 
Friday, October 30 174 
Saturday, October 31 85 
Sunday, November 1 60 
Monday, November 2 202 
 Total: 1,101 
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Ward 7 - Deanwood Recreation Center 
Date Turnout 

Tuesday, October 27 909 
Wednesday, October 28 634 
Thursday, October 29 347 
Friday, October 30 488 
Saturday, October 31 231 
Sunday, November 1 141 
Monday, November 2 652 
 Total: 3,402 
 

Ward 7 - Benning Stoddert Recreation Center 
Date Turnout 

Tuesday, October 27 736 
Wednesday, October 28 531 
Thursday, October 29 329 
Friday, October 30 414 
Saturday, October 31 191 
Sunday, November 1 124 
Monday, November 2 509 
 Total: 2,834 
Ward 7 - Hillcrest Recreation Center 

Date Turnout 
Tuesday, October 27 519 
Wednesday, October 28 371 
Thursday, October 29 200 
Friday, October 30 237 
Saturday, October 31 118 
Sunday, November 1 57 
Monday, November 2 279 
 Total: 1,781 
Ward 7 - Ridge Road Community Center 

Date Turnout 
Tuesday, October 27 531 
Wednesday, October 28 326 
Thursday, October 29 206 
Friday, October 30 255 
Saturday, October 31 114 
Sunday, November 1 71 
Monday, November 2 364 
 Total: 1,867 
 
 
 



 107 

Ward 8 - Malcolm X Opportunity Center 
Date Turnout 

Tuesday, October 27 722 
Wednesday, October 28 608 
Thursday, October 29 251 
Friday, October 30 440 
Saturday, October 31 225 
Sunday, November 1 116 
Monday, November 2 694 
 Total: 3,056 
 

Ward 8 - Ferebee-Hope Recreation Center 
Date Turnout 

Tuesday, October 27 213 
Wednesday, October 28 123 
Thursday, October 29 51 
Friday, October 30 123 
Saturday, October 31 56 
Sunday, November 1 36 
Monday, November 2 155 
 Total: 757 
 

Ward 8 - Anacostia Senior High-School 
Date Turnout 

Tuesday, October 27 505 
Wednesday, October 28 321 
Thursday, October 29 221 
Friday, October 30 300 
Saturday, October 31 131 
Sunday, November 1 84 
Monday, November 2 395 
 Total: 1,957 
 
Ward 8 - Ballou Senior High School 
 

Date Turnout 
Tuesday, October 27 545 
Wednesday, October 28 388 
Thursday, October 29 222 
Friday, October 30 326 
Saturday, October 31 167 
Sunday, November 1 82 
Monday, November 2 535 
 Total: 2,265 
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Ward 8 - Entertainment and Sports Arena (Super Center) 

Date Turnout 
Tuesday, October 27 451 
Wednesday, October 28 275 
Thursday, October 29 136 
Friday, October 30 179 
Saturday, October 31 83 
Sunday, November 1 38 
Monday, November 2 174 
 Total: 1,336 
 

b. How many voters utilized mail-in voting? What percentage of voters used this 
method to vote? 

 
RESPONSE: The number of voters who utilized mail-in voting was 234,758. 
Total mail-in percentage turnout was 67.75 %. 
 

c. How many voters voted in-person on Election Day? Was this an increase or 
decrease from prior elections? By how much? 
 
Election In-Person Overall 

Turnout 
% overall turnout 

11/8/2016 186,326 312,575 59.61  
11/6/2018 166,589 231,700 71.9 
11/3/2020 29,036 346,491   8.38 
 

d. How many special ballots were cast? How many special ballots were rejected, 
and what was the most common reason for rejection? 
 
RESPONSE: The number of special ballots cast was 3,035. The number of 
special ballots rejected was 1,297. The most common reasons for rejection 
were that the voter failed to provide proof of residency and that the person had 
already voted early. 

 
 
70. In the 2020 general election, how many election workers were deployed? How does this 
compare to the 2018 and 2016 general elections?  
 
RESPONSE: In the 2020 General Election 4,956 election workers were deployed. In the 
2018 General Election, there were 2,295 election workers deployed on Election Day and 
2,163 election workers deployed in 2016. 

 
a. How many of the election workers were District government employees deployed 

by the Executive?  
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DC Government employees assisted at the vote centers and served as Line 
Monitors during Early Voting through Election Day.  These employees were 
directed to report to a Lead Line Monitor, assigned by the Executive. They did not 
report to BOE staff. BOE does not have information on the number of employees 
deployed by the Executive to assist with monitoring the lines at the vote centers. 

    
b. Are all election worker payment issues now resolved by OCFO?  

 
No.  There are still a few outstanding payment issues that are being resolved by 
the Office of Finance and Resource Management (OFRM). A weekly report is 
sent to OFRM with a list of poll workers requesting either a supplemental check 
or a stop payment/reissue check.  The lists have dwindled down over the past few 
weeks.    

 
71. Please describe the Board’s experience with the automatic mail-in ballot model used in 
the 2020 general election. Please describe any problems that occurred, as well as how the 
Board could remedy the problem if the model was used in the future. 

 
             See generally response to Question 48.  
 

Although the Board had a positive experience with the automatic mail-in ballot model, 
there were some problems which postal service delivery with we worked with the post 
office to rectify.  

 
       72. Please describe the Board’s experience using ballot drop boxes in the 2020 elections. 

What was the total cost for the drop boxes, and were they purchased or leased? 
 
RESPONSE: As evidenced by the feedback received by the public, the mail ballot drop 
boxes were a huge success. Of the 346,491 ballots cast in the general election, 160,221, or 
46 %, were deposited in mail ballot drop boxes.  
 
The Board purchased 55 drop boxes at a total cost of $92,000.00.   

 
73. What steps did the Board take to increase access to voting for senior voters in the District?  

 
c. How many small ballot drop boxes were placed in senior housing facilities? In 

nursing facilities? In assisted living facilities? Please provide a list. 
 

 
RESPONSE:  Please see below.  

Modified Ward Coordinator Program for Election Cycle 2020 

During the 2020 General Election cycle, the outbreak of the COVID-19 virus in the District of 
Columbia required an alternative approach in conducting the DCBOE Ward Coordinator 
program. Through the Ward Coordinator program, DCBOE partners with nursing homes, 
convalescent homes, and senior assisted living facilities across the District to facilitate the 
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absentee voting process. Ward Coordinators are temporary employees hired to assist Voter 
Education and Outreach Division (VEOD) with this program. They contact participating facility 
administrators to schedule a day to visit each facility to register residents to vote, update 
registrations, and assist voters with completing requests for absentee mail-in ballots. After 
DCBOE processes the applications, the Ward Coordinators conduct second visits to deliver the 
requested mail-in (absentee) ballots, collect completed ballots, and assist residents as needed.  

Modified Primary Election  

During each election cycle, DCBOE staff and Ward Coordinators visit approximately 25-27 
nursing facilities as part of the Ward Coordinator Program. For the 2020 Primary Election, 
twenty-five (25) nursing facilities participated in the program.  Prior to the Primary Election, 
DCBOE staff and Ward Coordinators contacted each facility to provide information about the 
modified process and to facilitate online meetings, presentations, and webinars. DCBOE staff 
provided a detailed explanation of the application process and timelines via email to a point of 
contact at each facility. DCBOE also offered each facility pre-printed Absentee Mail-in Ballot 
Request Forms (ABRF) for eligible voters and blank applications for new residents. Out of the 
twenty-five (25) partnering facilities, ten (10) requested pre-printed and/or blank applications to 
register their residents. Each facility was responsible in returning all documents to BOE before 
all applicable deadlines.  

 
The following is a list of the locations that received materials: 

Ward Facility Name 
6 Bridge Point Hospital Capitol Hill 
8 Bridge Point Hospital National Harbor 
7 Deanwood Rehabilitation and Wellness Center 
3 Forest Hills of DC - Inclusive Senior Living 
3 Grand Oaks Assisted Living Residence (Sibley Memorial Hospital) 
3 Lisner Louise Dickson - Hurt Home 
5 Little Sister of the Poor Jeanne Jugan Residence 
8 Transitions Healthcare Capitol City LLC 
6 Unique Residential Care Center 
5 Washington DC Veterans Affairs Medical Center 

 

Modified General Election 

For the General Election, DCBOE made changes to the ABRF process which enabled VEOD 
staff to modify the Ward Coordinator program to accommodate as many senior living facilities 
as possible. Absentee Mail-in Ballots were mailed to all eligible voters in the District. Initially, 
BOE leadership consider leaving absentee ballot drop-boxes at each location overnight for 
several weeks. Ultimately, Board leadership decided against leaving the ballot drop-boxes at any 
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of the locations due to a lack of safeguard protocols to ensure the integrity and security of the 
ballot return process. Therefore, DCBOE staff and Ward Coordinators were tasked with taking 
ballot drop-boxes to the facilities and remaining onsite for a designated collection time. DCBOE 
staff and Ward Coordinators were responsible for scheduling specific days to collect absentee 
mail-in ballots from each location. There were a total of eight-nine (89) locations identified as 
senior living buildings throughout the District. A total of fifty-seven (57) locations chose to 
participate in the Senior Ballot Collection Program. The remaining thirty-two (32) buildings 
either declined the Board’s services or failed to respond to the Board’s emails or telephone calls. 

The following chart lists the names of the locations VEOD staff and the Ward Coordinators 
visited along with the number of ballots that were collected at each location. The number of 
ballots collected range from a low of 0 to a high of 88. The names highlighted in pink are the 
locations that normally participate in the Ward Coordinator Program. The names highlighted in 
Yellow (DC Housing Authority locations) and blue (independent senior living locations) were 
newly added this year as part of the modified process. DCBOE collected a total of 1,191 ballots. 

 

List of Senior Living Facilities Participating in the 
Modified Senior Ballot Collection Process 

Location Ward Ballots 
Collected 

1 The Marigold Assisted Living 1 40 
2 Stoddard Baptist Nursing 

Home 
1 35 

3 The Residences at Thomas 
Circle Senior Living 

2 38 

4 Saint Mary's Court Housing 
Development 

2 0 

5 Inspire Rehabilitation and 
Health Center 

2 27 

6 Grand Oaks Assisted Living 
Residence (Sibley Memorial 
Hospital) 

3 21 

7 Chevy Chase House - 
Meridian Senior Living 

3 17 

8 Forest Hills of DC - Inclusive 
Senior Living 

3 31 

9 Sunrise on Connecticut Senior 
Living 

3 0 

10 Ingleside at Rock Creek  4 74 
11 Knollwood Life Plan 

Community 
4 51 
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12 Little Sister of the Poor Jeanne 
Jugan Residence 

5 32 

13 Washington DC Veterans 
Affairs Medical Center 

5 24 

14 North Capitol at Plymouth 5 10 
15 Stoddard Baptist Global Care 5 55 
16 Carroll Manor Nursing and 

Rehabilitation 
5 75 

17 BridgePoint Hospital Capitol 
Hill 

6 19 

18 Unique Residential Care 
Center 

6 67 

19 Deanwood Rehabilitation and 
Wellness Center 

7 49 

20 Capitol City Rehab and 
Healthcare (Transitions) 

8 88 

21 BridgePoint Hospital National 
Harbor 

8 56 

22 Serenity Rehabilitation and 
Health Center 

8 87 

23 Ontario Road 1 3 
24 Ledroit Park 1 0 
25 Harvard Towers 1 2 
26 Garfield Senior 1 0 
27 James Apartments 2 3 
28 Claridge Towers 2 1 
29 Horizon House 2 18 
30 Regency House 3 5 
31 Colorado Apartments 4 3 
32 Fort Lincoln 5 4 
33 Greenleaf Senior 6 0 
34 Potomac Gardens Sr  6 1 
35 Carroll Apartments 6 2 
36 Judiciary House 6 0 
37 Sibley Plaza Apartments 6 3 
38 Knox Hill 8 1 
39 Wah Luck House 1 17 
40 Paul L. Dunbar 1 9 
41 Samuel Kelsey Apartments  1 0 
42 Johnson Towers or Bahr 

Towers 
4 26 

43 Capitol Commons 4 0 
44 Victory Square 5 17 
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45 Wesley House 5 5 
46 Edgewood Commons The 

View 
5 8 

47 Ft. Lincoln Senior Building 5 19 
48 Capitol Hill Towers 6 23 
49 Allen House 7 35 
50 Lotus Square 7 0 
51 Robert L. Walls Senior Center 7 0 
52 Dupont Park Adventist Apts 8 2 
53 Saint Paul Senior Living 8 5 
54 Robert L. Walker House  8 6 
55 S.O.M.E. Kuehner House 8 2 
56 Roundtree Residences 8 43 
57 The Overlook at Oxon Run 8 32 

 
 

The following table aggregates the total number of ballots collected and the number  
of buildings that were visited by Ward.  

Senior Ballots Collected by Ward 

Ward Ballots 
Collected 

Locations 
Visited    

1 106 9   
2 87 6   
3 74 5   
4 154 5   
5 249 10   
6 115 8   
7 84 4   
8 322 10   
  1191 57 Totals  
    

 
 
 
 
 

 
 
 

 



 114 

74. Please describe the Board’s experience with opening Vote Centers instead of traditional 
voting precincts during the 2020 elections. 

 
RESPONSE: Based on feedback from the public gathered mostly via social media, Vote 
Centers (and Super Vote Centers) were a success with voters appreciating the ease of 
being able to vote at any location as opposed to the voter’s specific precinct. 

 
 

a. How did the Board determine the location of the Vote Centers? 
 

In 2020, BOE determined that the voters could no longer be limited to voting at the 
traditional multi-purpose rooms, libraries, cafeterias, and centers that were the customary 
polling locations.  While those venues were needed, larger sized locations with the 
capacity to accommodate larger crowds were also needed.  Keeping in mind the guidance 
of the CDC with respect to social distancing and the limitation on gatherings, the size of 
the locations was of particular concern when determining vote center locations.   
 
Many factors were considered in identifying locations, including geographic and 
demographic constraints that could present barriers to voting in particular locations or 
near sensitive populations.  To ensure these considerations were accounted for, the 
following parameters were established: 
 

• At least 1-3 Vote Centers in each Ward. 
• Adequate space to accommodate voters and the voting equipment  
• Can process Same Day Registrations at all vote centers. 
• Large enough space for voters to practice social distancing. 

 
BOE identified and assessed dozens of potential vote center sites to ensure that vote 
centers were distributed across DC in a manner that provided greater access and 
convenience to all voters.  DC sought to make voting a convenient experience and 
increase voter engagement by placing vote centers where people regularly gather, such as 
transit hubs, employment centers, community and cultural centers and shopping and 
entertainment attractions.  With this goal in mind, some of the factors that needed to be 
considered included:  
 

• Voter convenience  
• The site should be large enough to organize a smooth flow of voters through 

the electoral process with ample space for each voter to undertake each part 
of the process.  

• Adequate size to accommodate the voting equipment including “print on demand” 
equipment. 

• Technology – with electronic voting equipment including electronic poll books, 
when a voter casts a ballot in one location, it is recorded at all locations via 
networked computers. 

• Vote centers must have a secure electronic connection to prevent an elector from 
voting more than once. 
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• Proximity to public transportation 
• Proximity to communities with historically low voter turnout 
• Proximity to low income communities 
• Accessibility and centrally located  
• Access to free parking 
• Time and distance a voter must travel to reach a location 
• Traffic patterns near vote centers  

 
 

The vote center selection was also guided by community input.  BOE solicited input from 
election working groups, Council members, community groups, advisory committees, 
ODR and others to determine the most appropriate locations.   Based upon the feedback 
received and the Board’s selection criteria, the final list of Vote Center locations was 
established.   

 
b. How did the Board ensure the Vote Center locations were physically 

accessible? 
 

The Board identified vote centers that were ADA compliant with modern upgrades that 
would allow for easy ingress and egress.  Those sites that did not meet full ADA 
standards were identified and slight modifications were made to ensure full ADA 
compliance.  Those sites were provided with adaptive equipment, door stoppers, mats, 
signage, and a Voter Assistance Clerk dedicated to assist persons with disabilities. 
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75.   How did the Board alter its voter outreach and education strategies in light of the    
COVID-19 public health crisis? 

 
a. What outreach and education did the Board conduct on changes to the balloting 

systems in advance of the 2020 elections? 
 

RESPONSE: The BOE undertook an aggressive (and successful) public outreach 
campaign designed to educate voters on the different ways to cast their ballot: by 
mail/Drop Box, voting during the early voting period, or on Election Day.  The numbers 
speak for themselves with an overwhelming majority of voters casting ballots by mail 
and Drop Box.   
 
Below, you will find the Board’s media plan for the 2020 General Election.  
 
General Election Media Overview 

 
Media re-cap: 

 
TV advertising 

- DC BOE produced two 30-second TV ads.  
- The first utilized graphics to inform DC voters of the different ways to register and cast a 

ballot in DC. 
- The second took a more active and engaging approach, using prominent public figures 

such as Virginia Ali (Ben’s Chili Bowl) and Jason Wright of the Washington Football 
Team, to deliver the same message and encourage voting by mail. 

- The ads ran on all local TV affiliates – WRC-4, FOX-5 DC, WJLA-7, and WUSA-9, as 
well as some national cable shows during high viewership events such as the Presidential 
and Vice-Presidential debates. 

- Combined, the ads aired over 5,000 times, so that individual viewers saw the ads 
multiple times to reinforce the message. 

 
Radio advertising 

- BOE also utilized radio advertising to further amplify the TV ad message. 
- The ads played multiple times a day for a total of 1,800 airings. 
- Specifically, the ads played on Weather & Traffic radio, the I Heart Radio, WAMU, 

Radio One, WKYS, WHUR, WPGC, WBIG, WASH, WAMU, WTOP, and others. 
 

Media inquiries and interview 
- The BOE Chair and staff assisted with and provided interviews for over 300 TV, radio, 

and newspaper stories. 
- These stories focused on providing voters with information about voter registration, and 

then after the registration deadline, shifted to providing information about mailed ballots, 
Drop Boxes, Super Vote Centers, etc. 
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- Media outlets we worked with included all local TV stations, as well as CNN, NBC, and 
CBS national, The Washington Post, City Paper, DCist, The Afro-American, El Tiempo, 
the Washington Blade, WAMU, WHUR, WTOP, PRAISE, WKYS, and WPGC. 

 
Metro Transit Advertising 

- Four different ads were in rotation using Metro’s LiveBoard” advertising. 
- BOE targeted stations in Wards 5, 6, 7, and 8.  

 
Online advertising 

- We initiated a targeted ad buy utilizing the TV ads mentioned above.  These ads would 
appear in ad breaks during streamed programming.   

- We reached approximately 300,000 District residents. 
  

Robocalls and Targeted Text Messages 
- As Early Voting started, we produced and distributed robocalls. 
- Using four different messages targeted to individual Wards, we were able to reach 

400,000 registered voters. 
- BOE also sent our targeted text messages to the mobile phones of registered voters, 

promoting the same early voting message.   
- The text messages were sent to 200,000 District residents. 

 
Print advertising 

- BOE developed and placed print advertising echoing the same core message of having a 
voting plan – how to return a mailed ballot or utilizing Vote Centers during Early Voting 
or on Election Day – in the Washington Business Journal, City Paper, the Washington 
Informer and Afro-American, the Georgetowner, El Pregonero, El Tiempo, the 
Washington Blade, Hill Rag, East of the River, and Mid-City DC. 

- Placements were in the print editions of these publications as well as key placements on 
their respective Web sites. 

 
Yard signs and door hangers 

- Yard signs and door hangers were distributed to residents and were placed on major 
thoroughfares across the City. 
 
 

As a result of the pandemic, BOE created webinars for the Nursing Home and Long-term 
care facility operators that focused on the changes to the voting process in the District of 
Columbia.  

Nursing Home and Long-term Care Webinars 

Due to the pandemic, DCBOE decided to mail all eligible voters a mail-in (absentee) 
ballot without requiring residents to complete and submit an Absentee Ballot Request 
Application in advance of the November 3, 2020 General Election. VEOD held several 
webinars specifically for facility administrators and staff to explain the expanded Mail-in 
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(Absentee) Ballot initiative, the process of completing Voter Registration Applications, 
Signature Attestations Forms, key election dates and deadlines, and other issues 
pertaining to the Fall General Election.  By contacting each facility early in the Election 
season, nursing homes, convalescent homes and senior assisted living facilities personnel 
had ample time to assist those residents interested in voting in the 2020 General Election.  

 
The following table lists the days, times, and attendance for all of the webinars held 
specifically for facility care personnel.  

2020 Webinars for Facility Care Personnel  

Date    Time Attendees 

Wednesday, July 22, 2020 10:30 am 15 

Wednesday, July 22, 2020 2:30 pm 5 

Thursday, October 2, 2020 11:30 am 107 

 
 
76. Please describe the Accessible Remote Ballot option that District voters had for the primary 
and general elections. 

 
The Accessible Remote Ballot (ARB), or OmniBallot, is an electronic, fully accessible 
remote ballot solution offered by Democracy Live that allows voters with disabilities to 
access their personalized ballots through a link and mark them online. Procedurally, 
voters submit a request for an ARB. Upon the receipt of the request, DCBOE will 
confirm the voter’s information and send a link through which the voter may access their 
ballot. The voter then votes the ARB using the instructions provided, prints the ballot, 
and returns it either by mail, at a mail ballot drop box, or in person at an in-person voting 
location. 

 
a. What outreach and education did the Board conduct on this option? 

 
We posted the information about the ARB on our website, discussed it in several  
of our Voter Education and Outreach sessions, provided information to potential 
users via the American Association of Retired Persons (AARP). In addition, the 
Office of Disability Rights promoted ARB on its listserv, and the Washington Ear, 
a closed-circuit radio reading service for people who are blind or visually impaired, 
promoted it as well.   

 
b. How many District voters requested this option? How many completed and 

submitted a ballot using this option?  
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For the primary election, 1,107 voters requested this option, and 1,019 voters cast 
ARBs. During the primary election, the Board provided access to the ARB not only 
to voters with disabilities, but also to voters who did not receive the ballots they 
requested due to Board error.   
 
For the general election, six individuals requested ARBs, and 4 voters cast them.   
 
Of those, how many were incarcerated residents?  
 
None.  

 
c. How many District voters requested an accommodation other than an Accessible 

Remote Ballot for the primary and general elections? Of those, how many were 
incarcerated residents? What were the accommodations requested? Did BOE grant 
the requests? 

 
No accommodations other than the ARB were requested for the 2020 election cycle.  

 
77. Does the Board plan to create and release a new mobile application in advance of the 

2022 elections? If so, how is the Board ensuring that the application is fully accessible to 
people with disabilities? 

 
RESPONSE: Yes, the Board is actively discussing a potential mobile app solution with 
OCTO.  At a minimum, OCTO will be able to assist with the enhancement of the web 
portal to accept a signature from a desktop as well as from a mobile device though 
website mobile optimization.  

 




























































































































































































































































































































































































